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THEEE - BEL WEET - BAE,
“Ten years' journey of love, going towards the new direction hand-in-hand”
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The disabled are also part of the community; they have the
absliy of indeperdent and mating aonbiibutons o e socely. Upon
the 10ih anniversary of the Seciety, we promote the concept of
“cormmurehy care” fo the public through a senes of adhaties, with hope
that the publc can pay more atienton 1o the ights of the deabled and
perform the spint and connalation af the Corvertion on the Rghts
of Persons with Disabaiies of the UN. On the other hand, we hope
that the disablied can have mose opporunites o show ther alents o
aiter penple 0 the community, 50 that they can be mone corfident
and geined wakie & 0 be integrabed info the socety; the sooety can
have a better understanding on the goodness of the disabled and
prerade mone cane and assst the deabled 1o lead a happeer e in e
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EEEEE TN, Eh
“Fuhang Amibassadar - for the senice users

SHE B
Mdar to Mo

T RTD - BRRAT ~ A 5 PR R AT L 2013 4 B 0B At
“To be Strengthened; accompany with lowe and heant” Fuhong Socety of Macau  Aprio Aug
animation conbest 2013

THERE - NUES, 5ARE o1 Al
“Decades milestone for innovative sendoes” shoaling April

T8 Budkdies 2, MR AAMER T EH R E mAl|E
"Largest Soap Mossc Fuhong's Buddes attempting to break the Guinness Wardd 18 August
Repands” actaities

TARES EHEER - EENEE, SHEE TR, fEN 1N 8 29-30H

Sympasium ; BL-l';.'I'-lg Comprehensive Community care = Achievernents and

‘isicning rito the Future cum Ants for the Dsabled Exbibiton

2530 Movember

TR R OE  STHE i B
Pubhication of Fubeng Society of Macau Spedal Commemoratiee Edition of 104 Movember
Anraersary

EPEEE TR - MER SERE 1 E30B
“The Innowative for Ten Years' services” fenth anrmersary dinner of Fuhong Sooety 30 Movember

of Macau

10 SR A EREE
Logo of the 10th anniversary activities semes -
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For the past decade, Fuhong Society of Macau have been prosiding rehabilitanon sendces with “Love”, Cohesion,

ape and b0 convey love; and with the rbban of lowe, conneding the disabled with dferent entities in community,

Through the fame of love, sming at buming the hope of ighting for the disablied and making their Be enlightenad

and shiny.
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10 BFERFED - BEERE "HEMEAE, 0
The 10th anniversary activities series - "Fuhong Ambassadar” for the service users
hittp:// 10th.fuhong,org-mo//Buddies,findex.php
HHANREEN: BEPL - ERP Content and purposa of the program: iotally 22 sensce users
DEHSELREE "+ - SHBEHER e deced from Pou Chos Centre, Hong beng Centre and Yee Lok

EREZR |}
AlEh - ERaMEl

AP EFES S Centre o be the smbassadors. The progesm aims 1o exped them 9
s RAHS - EIHE et their personal abiites, enhance ther confidence, get integrated

PHREAEMUAE -WTE A BEEE AL im0 the sooety, realze ful indapendence in the communizy and help

rroie penple to betier undersend the deabled

AL FZ—2FMNER

Rt RO EAMESE s TirRWE

March Prormiotion and ennalrment of Ambassador in each senace Centre

3A28 pL b b

25 March Blection of Ambassadas

IREARS fd ak b f g ]

Mdar to Apr Ssart-up cevernony and prepaeation meeting

4ANH FEEEAGRNERERRE S

17 Apsil Fo AT 0 T R
Lawnching cerermony and taam shanng
Preparation meeting for visiting on the Mother's Day

1 A SRR D= TR SN

April Eficjuens raning peogram and preparation meeting o weiting aciities on the Mother's Day

5ATH SHERR R LR T REHR  ERGWNE, TRR MDY

T May “Caning and Harmonmous, Celebration for the Mather's Day™ activity organined by the
Coentroy das idiosas da Assocscio Geral das Mulberes de Macau and team shamng

6 R ARERMIE N

Juine Trn'rur'-g program on mter-personal communications

TEEsAR T B Buddes @ TRl o GEES FFIFEE 0 L 1t RACIRS RO M o O

Jul bo Aug Preparation meeting for "Largest Soap Mosaic Fuhong's Buddies attempting to break the
Guinness World Reconds™ acivities, and tearm shanng

BR3B HYEAtHEEERERRER

3 August Irdegrated joint producian of soaps with othar entities

BRAWA " Buddes BHEA ) EEGENEEITHRACEREBR IR B S E

18 August Joiming “Largest Soap Mossc: Fuhong's Buddies attemptng o bresk the Guinness World
Records”™ actrabies and leam Shanrm

BR& R "R « BEET - Ol ) BSOS R

Auigust Aftending “To be Strengthened; scoompany with lowe and heant” Fuhong Sooety of Macau
arimaton confest 2013° awards cerermony and team shaning

BHESHE AN AR EE AR AT R

Aug o Sept Training program on acivity assistance and prepasstion meating for Half-day Thp in Macau®
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1MH29 230 TEEHE - WREN, SENERMRER
29 % 20 Mowember BEAEE }
Buddng Comp

MERHARGEERD AN
surahurg coremony Sor Tuhoag Amessesdor “Canng and ilarmonces, Ceisbrosce for e Mother's D™ sty organasd by
e Centro ces icdomas ce Associacho Deeal den Mutheres e Macs)

10 EFERFER - "&B0 - BET - 00, BPENTERELR 2013
The 10th anniversary activities series - “To be Strengthened; accompany with love
and heart” Fuhong Society of Macau animation contest 2013

hittp:// 10th fubiong, orgmo/Animation/

o MRS The awards coremony for the “To be Strengthened; accompany

&EEh - with love and hear™ F

ong Society of Macau animation oortest
mce of CTM and the

CLIGHA0 & JUNETTILE,

2013, which was cegarized with the assisy

sporsorship of the Direccio dos Senecos de

MEEEBEE D GCEDETRT - FEHE  wes held ttifunctional Room
EFEATATEFCBANCHNEES  in Hong leng Certre of Fuhong Socety of Macau On that day, Ms

aEn

220pm of 315t August in the

Chau Pul Lng, Thiel of Centre of Poypcho-Pedagogical suppont and

Special Education; Ms. Fone Chow, Sersor Menager of Corparate

f Comrmumnications of CTM; Ms. Lee Lin Fung, Dvisao de Reabilitacho
EMEARERREREET D IETEE  Teoie de Serwoo Sooal of the Socal Wellare Bureaw; and Miss Lol

Eh—RASEADEN - Sk, Fan -, Repreceriats bom Macay Desf Assoosion, wene rmed

#5 guests 1D present awands o the prine winners




and the promosonal work wes performed n Aprl 21

June, about 40 peeces of work were d. Revieva

o unit and relaed e 165, [

EEEES - 8
FERENE - BFR
BEE-F-H -RRN - and excellend przes wese determined for the maddle schood @oup

o July and evaluaied ol the eoeved works, fro

comnotations, plots and animaton effeds. Finally, pold. shes, beonee

and publc group,

ds ceremomy was §

b Afncan Drum Dance”

Horg leng Centre. Then the paricpants eiewed the video dips of
e aremabon Wiorks anag |'!F|_'.I'|""_IEI'I"11 he -J'.T\_'I’-';-'.'L\"I'l rﬁ.‘: TR0

works, the guests, prize winners and audience could have better

R

R undesstanchng on the connatation ol the animaton contest and the

concept of Community Care. Finally, the pussts preseried awards io

I pre WANNETS and QYo P taken,
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10 BFERFED - T+ERE - QFEE, 2508
The 10th anniversary activities series- “Decades milestone for innovative services” shoating

hitp://10th.fuhong.org mo/Video,/
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Purpose of the activity:

1. Prowide: the public wath the chance to leam about the Fuhong
Sodety of Macau and the changes in the past decade

2. Introclce the sendce philosophy and tenet of Fubong Sodety of
Macau 1o the publc

3, Help the public to leam about the senices provided by sadh Centre

4. Promole $he concept of "Cormemunity Cane” through the shoe fims

5. Hedp the public 1o leam mare abaut the dnabled

To Faciitate community education in the future, the short fim
wil introduce the development of Fuhong Socety of Macau in the
past ten years, the categones of senice users in each Centre arxd
the: nature: of seraces provded by each Cerine, the deabled can pet
integrated indo the sooety with ther own efiors, promoe the senace
phicsoptty of Fuhong Sodety of Macau and advocate the concept of
Communiy Can’,

T 10 M R A T R
Wau ran get tee ti glimpse g the webshie for the Bikh
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10 WERFER - " HE Buddies BB, WRSEREROIERLE
The 10th anniversary activities senes -"Largest Soap Mosaic; Fuhong's Buddies attermpting
to break Guinness World Records” activities

http:// 10th-fuhong.crg.mo,/ Guinness,

BanzEoe FIBH{REME )@
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S s PR R A
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On 18th of August, 2013 (Sunday), wih the sponsoshep from
the Socal Walfare Buresy, Sands Ching Lid And Bark of China Macau
Branch, the Fl,hcng Socety of Macou sucorssfuly urpm.rnd 'ngcﬁ:
“oap Mosaic: Fuhong's Buddes amempting 1o beeak Guinress Word
Rienids” acthties.
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In the adhity, MARLA DE FATIMA, President of e Sooety, and
ot comimities members. hasted the dobon-cutting ceemany and
then lad down the st soap ogether with dver 30 repiesentales
of the pamcipating teams, indicating the formal start of the acdnaty
fo break the Guinness Warld Records. Over 300 peaple fom over
B0 teare of difisert et uted 1B 000 saap nho & huge mosse
pathem, coveTing the total ansa of about T8 squste meters, At the
same fime, the disabled and the others were presenting the wonderdful
perfornances on the stage, induding Poruguess folk dance, mape,
dance, duet by the disabled and the heaithy, chorus and e band, eic.
The perfonmens wene sngng and rI.'_n'i.':E_ Fuby ':h'MII‘E ther talents
fo the audiences

Cumrress 'Wodd Recond Co, Lid, desigristesd notamess for reconding
in thie activity. Over 70 voluntesss fried ther best to make preperations
andd provide assstances dunng the achaly 50 as atveve suocesshl
real In addimon, some olizens a0 Dok parl n Se acinaty, A woikd
record jointly made by ther disabled and heslthy persons in Macau
came nito being.
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& Cagrrvzss Wond Revond
Pnlq-wnmwmrmmwumw
i aned ancraraged the

3 mmu#unw#wmm
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Bk WAE S WERE (25/08/2012)
The Sth anniversary dinner of Fuhong Society of Macau

B20125E0 25 EEMKES A
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e REPERERSRANT &1
P RN BmEnEell T,
RER - HEEESE - 0E - DERR
FIRE - - RS TER0R00 -
BiF s arE R e - NERE ¢ IR
i — e AR o Tk -

On 25t of August, 2012, the 9th anrrversary dinner of Fuhong
Socety of Macay war beld v Federdl Restamant. The senace uiers
from different service conters. prepaned wonderful perfomancoes
The fheme of the oelebeation acivity was Rubik's Cube, which stood
tar the spaiit of ths sooety 1o make changes, make INNOvatons
arc] mest challenges. i addition, with the efforts of 8l subondinme
senioe Centers and the supponts from the socety, the party was hekd
successfully with happiness

FERINERATRAREREAE
L arode: o all stord and eomrmeties rarmibees

APIEBWE+ERAAR (10/09/2012)
The 10th Assembly General Meeting of Fuhong Society of Macau

Bz B oEREMES®
ETRETLCRARTEATRXE BE
Br-FEEwRcTfanEReacs
EHREERHTHF —B2ER S - BN
R ENAREERNESR AN
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The 10th assernbily genesal meating of Fuhong Sooety of Macay
was held m Hong leng Centie ol the Socety on 10th Septermbes,
2012, In that evening, under the guidance of MARIA DF FRTIMA,
President of the Socety, the paricpants eleced the new general
rresetrg mermbers, the commities membears, e hononed legal and
fnancil achisers. The new leadesship stnactuns would contirue o
lead all staff of the Society to perfoem all kinds of senices

LrmEn e | e ey BEREEIE .



MR AFEERNRENE (27 & 28/10/2012)
Charity flag sale day for the 9th annversary of Fuhong Society of Macau

10 8 27 BE 28 BN
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1. Thae niscients warn soviong hars io seld g
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On 27th and 28th of Ocober, 2012, charty Bag sale day for

e 9tn anreersany of he Fuhong Sooety of Matau was onganzed

actiity wene gl

flecting the daily lite of the dsabled with

Ah Hong”. The dally routines induded documentary

&5 TBLEVTIR SENACES,

ot &

gt thr w Thesir
talents fo the public. The product for charnty sale were “hand-made
2" peoduced with erveonment-inendly mabenal “wachable Keaft
paper” and recycled bannes doth, wiach were quile populsr amang

e Canens

The teao-day charty ||u; sale admity recenved great supporns from

b, entepmees, schook and wolurtesr groups and emporally
verue for vphunteer gathening for the activity, Tol

wolu

dlly 32 entites sent

s for assstance and the enthusiashic

bl made genenus

donations uppoit. As of the end of 2012, the amount of over

MACHPEAD D00 wars. rimsa]




FA TR 02/11 /2012 R 18/07/2013
Mew staff orentation program on 02/11,/2012 and 18/07/2013

20024 11 FO2 B R 2013 £07
AlRESRRETRAFATHRNAS
SN T AR 29 0 - BRENRENE
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WIREEE - Medt o« TERTEE N E
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Two new stalf odentzilon programs were organized and
mmplemented on Znd November, 2012 and 18th luby, 2013
respactively with 29 particpants in total Through the orientation
prograrss they have vsited 1o different servoe unis, they could leam
rmone dbouit the tenet af the organization and betier understanding
on the senices provided by the ogenization. in addition, the new
employees had the chance 1o know the old ones and communicated
and sharing amorgst themsehes.

1LANR L BGRTEAM

B LR b s L L

1. Thie ferw afmployes wies dermg 1o thi axplanobon cimsfully.
1 Thez remw == phopors meore videg cich sevie oebe

WP T HISER - BGIMR , RIE (20/07/2013)
“Mutual Support and Physical Health® staff training for Fuhong Society of Macau

BRZEDHEE " FEEM
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On 20th July, 2013, the annual staff traiming actraty was
amanized in the Westin Resont Macaw in Coloane, with the theme
of "Mutual Support and Physical Health®™, Totally over 50 staffs
particpated i the activity, including commifiee members, siafis
from the hesdquaners and the free subordinate sersce ceners.
With the support from the Professional Dewelopment Program
for Social Senvice Personnel by the Socal Wellare Buresu and the
professional irstrucons from Hong Kong, the actiity wes sucoessh iy
accirmpibed.

During the fraining, the siaff had the chance o leam about eadh
aither and encharge thesr vork expenences; in additon, in the natural
ermironment, they could akso get eelmed both mentally and plyacally
On such a weeskend, shey left ther b role and had thesr siiks and
knovadedge Frpoved theough the adhities nduding theory shanng,
espianation on MNP, ieam work and mleracive games; they aiso had
the: opporturity of growth in & teamn, eeered fheir profiessional spint
and made appropriae adjustments for the subsequent difficulties in
frLie SEmiies
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G phitn of ol siaft sler the ore-rley issining progrem.

06-12-2012 AMEHEENBRGREEEESEER
The Fuhong Socety of Macau and the Directdo dos Servigos de Proteccdo Ambiental
entered into a cooperation agreement on 06-12-2012

Rz Bos HEBRERE
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MRS [ FATIMA, Premclers of fon Sooety, asd b Ve
Pl oy, Deputy Disscior of the Dincric dos Senaco

de Froseccle Ambimatsl, digeed on the “Cosparains
Agresrmnt on Erwmementsl Protetsion Propapenda
Mstorah'

- WAEREEE Py g o sam |

M. V& Ho leong, Deputy Dheecior of the Diecdo dos Sensios
de Prabeccho Armbiental | and MARIA DE FATIMA, Preudent ol
the Society, signed on & two-year “Coopention Agresment on
Emarcnmenial Frolecion Propaganda Matenals” in Pou Chiol Censre
an 6th Decesmiber, 2012, According 1o the agreament, malenals
ferorm acthities organioed by the Drecclo dos Sengos de Protecco
Ambiertal, which had been property pmoessed, woulkd be provicied
to the Socety for the production of a8 kinds of emvironment-
frienclly handorais ard propagganda matenal, so ad o enhanoe the
emnaronment asereness of the enting sodety and promate all §nes
o adweve waste reduction from different charnek. The coopestion
repeed the entire th'E D pay mmone atentan 1o envmonmeantal
protection and abo provded mose work opporiureties B0 the senate
wsers in e shettened workshop, 5o that they could get infegmited imo

the sodety with thesr own effons

WEERLE SN SRRt
Group pholn afte e wageany rorerry o B Coporata Aot o
Ereanrear—dal Prodoban Propepercd adoah’




2012 B AR SRR - T RERER - MTELSE, SHOW

Promaotions of the Convention on Rights of the Persons with Disabalities in 2012 -

SHOW for “Social Inclusion Gaining J

FEHERHITR (KA RELE)
EReEAhIFRRZ2EMAIGE
EETREEREECNEEN "SR
B - TR RS Show SR - B HEERE
HirxEWEEsE (R A wfiae) -
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'S - WD G0
Watin Pt Dby P i Soiety's clien b riog Bdiaie

Iness from Convention®

Through the support program of the Sodal Welare Bureau
bar the promaotion al Convenbion on Rights of the Persang with
Disabrilities, we oganized the Show Tor “Socal Indusion Gaining
Joyfulness from Comention” in the recreation anea of Lok leang
Carden & Fa Ch K o 15th September, 2012, We pioimoled the
Comention on Rghts of the Pemsons with Disabiities of the LN o
the public, helped them o better understand the contents. of the
corvendion, prsided e pubbc the chance to laam about the maits
af thi dsabled and pracdticaly implemented e philosopley ol Thng
which became a contracting state of the Comeenton on Rights of
the Persors with Disabifties on 3158 August, 2008, on the disabled,
that &5, w0 ensiee that the dsabled can emay e same nghts, hawe
the: same chanoss and make the same valuable coninbutons o the

sacety a5 al ather hoalthy people

EE e | e e e BEEEE N I




2012 F {MMAMILH) PREREE
School promotion of Convention on the Rights of Persons with Disabilities in 2012

AdEATTE (AN
EMSERRMHERE 02FE98F 128 the pomotion of Comenbion on the Rights of Persons with Disabities,
HEEMPEHTES (S8) E&- B8 this sodety organized promotional activites. for the: Convention in
M - MR ERERN

B:Eafide - 50 - B8R promobons noreased the awareness of the students and teachers

i) Through e support program of the Socisd Welsse Bureau for

faur wohook horm Septerrber 2012 0 Decerrber 2012, The schaal

A S S E M MM - #7  on the convension and strengthened sheir social responsibilities. in
EE P

IR unclerstanding on the dmable, began o apprecate their acantages,

FERE - B BRE - 8  addmon, though e performances of the deabled, they have a befier

acoapt their shorfromings and finally jointly construct a harmaonious

andd beautiful society.

(BB HEEESRR

Tt prorrerare dor fus Corseeion on e Righe of the Pemons was Diuabdness

VO IO 2002 gt | §3 200 A,
Unversity of Macau Abaut 200 persons

19-30/10/2012 ERRpy §3 200 A

ESCOLA SAD PALILD Abaut 200 persens
12411,/ 2002 BiEHE T KGO0 A

Sacred Heart Canossian Coliege {English Section) Aibout GO0 persons
VA2 2 A | e K2 250 A

Keang Peng Schoal [ Secondary Secion | About 250 pemsors
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THERSEALH SeNEM-8,
“Fuhong Cooking Skill Contest of Enterpnses and Buddies”
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On 2ath Mowernber, 2012, with the support from te “Temporany

Amies” peogram of the Soci vedfa

Care Ambassador, the volurie

team of CTA and the sh

Saored Haart Canossian Coflege (English Secton)) wene imviied to play

games and onok together with our Serae users
We have omganized the Buddies aciety fior T y
Buckdies® mears old &

blshec betaesen

word ands, we hope that

e bty peopls

e barenier bebaoen i

dsabied. Tha volunteers and senice users fonming combined eams
arcl pamopated in al kinds of games o win food ingredients, so as

0 shergthen the teamwork donl of each earn mermbes, i addbion,

during the course of oooling, e tmarm members oould help and leam

from each ofher by confributing ceative ideas for the cooking vork

and sirressfully prepare al kinds of diches, A siuation of hasmony

wwits o] betwaeen the Bty and the disabled in the activites
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T Pregiden of Fahong and of guess
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The Socety has put in lots of effort to gan benefits for the
deabled, enhance ther e quality and aast therm o et inlegrated
o the commaunity, Since 2008, we begon to have promotions in
different schook in Mamu yearly, <o that the sudents and teachers
cai have the chance 1o meet and undesstand the: deablad,

In the past school promotions, we uiiliped all kinds of topic
presaniatians i delver the information of the dsabled 1o the students
and teachen The purpoase & o danly the msunderstancing of the
public on the dsabled, In addition, the ssudents ard teachers can
ieam the other side of the disabled through their @lent show. 5o far
Ty enfusiashc Suppons and encouragerners hove been mosved
fram the students and feachers of dflerent schoals: st the same
sme, the sudents have a deeper llrd?ﬁrardng on the nehabitation
SENA0ES in Macail

A N WA

Students bom déisen schook Tk pee n the promations:

22110012 FEEESED - PHEEERE W9 100 A

School promotion acivity — Escola Lusa-Chinesa Tecmico-Profissional About 100 persons
27022013 | BREGEETD-NEMEOETRR ¥9 250 A

School promoban acthily — Sacred Heart Canodsian Caliege (Erglish Section)  About 250 persons
AT05203 | PR - B ERS ¥3 350 A

School promoton aciity —~ESC0LA SR PALLD

About 350 persors
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n 2013, apart from having promaotions in schools, the

us s0ap producdtion o

wganieed for

schooks. induded

'EEERERIE TR RS

H-EPEEATIN
Sinaders cevobes a0 b Bt 10 s S50 WA The Savwe L5ers B the Bty o Harmonous S
prokamon fod bosh e deabisd and e heaity

th the deabbad and the ety

A sectong for students. The parhopating

29-05-2013

O6-07-2013

(a1 =200 5

05072013

T L

Sacred Heart Canossian College
(English Section)

B

ESCOLA SAO PALLD

o

Esiola LusiorChinesa Temco-Profssonal
g

Escola Dos Moradoness De Macay

[ ot

Escola To
i Ll

Sin Tong

Pui Wa Middle School

12:07-2013

1307-2013

13072003

18-07-2015%

192013

03-D8-2013

Bilth§

Hou Kong Middle Schoal
EHEREDY

Dodégio Daocesand de 50 José
By

uet 'Wah Coliepe

WM TR
Colegio de Santa Rosa de Lma
(Chinese Section)

- HiLE

Hou Kong Middle School

i

_Institute fior Tourism Studies
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Consignment
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The Fuhong Sodety of Macau has been recening mary suppors
feoen the comimunity and the: handerais which made by the senace
urses ane wery popular among the cieens, Mow, besickes the Hong In
Handoaft Workshop in Pou Thol Centre, the: hand-made produds e
s beeny distribuned in 7 sounsm pols in Macau. in thie peiod fom
o 20012 8o August 2003, 16,000 peces of products wene Sokd with
the total arnount of $263 36000,

ams




H¥BRad RO CAERROERERTREREEEN "RICER | SORRER
On the DEENIng day of Shematon Macao Hotel, Cotsi Central, the hoted imvited the
service users and their tamiies for the Harmonious Combination celebration actiiby

FIGREERAMTENERS

| Thie Ratary Club of Macau distributed mooncakes to fhe senace users.

HEMTEIERAMTRERERES

‘ioluritesars from Meloo Crown distibuted mooncakes {o the servce users
AFETAIRBTRENTOTEBERY

idurtesers from 'Wing Harg Bank orgarzed bowing garmes for the senice users,
WEESIHHTERRNERR LR RIS

KPMG organiped Hac 58 Resenvar hiking and BBG} activities for the senice users
EXEREDAELNTRETAMMT THROLBET | S8

The senice users and their famiies participated in the “The loyous BOC Chanty Walk
002" organioed by Bank of China Macau Branch,

HFEMEETRPEREN TEEERENYEE , REEENE

The service users attended the *Supporting You Charity Camival® onganized by the
student union of Institute for Tourism Studses and assisted the panting of mural
AMEEREERTHEREEAREC - EMECDNEEENENER

‘warmth and love from members of the Golden Lion Volurmieer Tearn of MGM Macau -
precenting snow fox wool blanket for the senice wsers
AMERALRCERASENRRERRERERE IR RS

Volyrteess tram CTAM omganiced Chistmas actiities & the revobang restaurant af
Metrapark Macau for the serace Lkens

BEHE R E RS REM B S L S

The service users and their lamilies attended the opening day of Macan \Water Supply
Co, Lid

08,2012

2509202
26/09/2012
25,/09,2012
W01 EN2
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13272012

1412723012

151272032

200552013
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16-19/09/2012 B 14-17/04/2013 FilEER
Exchange activities in Singapore on 16-19,/09/2012 and14-17/04/2013

RBEHTRE "H®#HEF A BEED With speme sporsorship from the Professional Development
R, ifawE . 2002500816 Pogam for Social Senece Perscrnel of the Sodal Wellare Bureau,

Mr, Chan Choe Fist, the Chasman of

Management Commines and
Adr, Wiong How, the Tressurer, aliogether with fiteen professional stafls

and managenal personned from each serae o

et Srgapaore for
an enchange on rehabidbanon senices trom 16t Seplermiber o 158
heapation writesd
rations for people who have intefieciual

(Instiiute Mental Heahh) SWEEME - M or mental deabdites, inchiding the MINDS, Bshan Home, Sime Care

(F 8 (MINDS) - ] L W2 (Bshan  Septermber 2002, Duing the escharge sty the: d

Hame) » Simei Care Centre « GIFEESRE  eehabiitation sendoe cegani

‘ WAERE NN Foay ey o s | o _—

MEERST . e Ceriine snd the Irashule Mentsl Hashh

EANESRRTECSE

Il Crap phioo of Skl ared sepssentitives of kecal crganations
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Mistta Day Actrdty Centre for the ntelectually
Duaabslad « 18 8 4% WES | Instihte Mental
Health | » Hougang Cane Centre
Adults -

AMImM
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The actwity from Apnl 14 to 17 2013 was also partly the

sponsorstep nam the Prolessonal Development Progam lor Socs

Serace Permanndd of the Sotsl Wellse Bumsiy, some statls bom each
sendon cenber vished four orgarezations in Singapone fior an exschange
The delegation wsited Mefia Welre Assooabon, Metia Day Ay
Ceritne for the [ntelech islly Dhaablad, indihte Mental Heshh, Hougang
Care Contre and Centne for Aduls

Sinch ceganizations senl desgnated stafis o prowde us with
& warm receplion and detaled explanstons on e faciibes. They
also shared their aluable expenences with us, so that ow stafs
could hawe a better understand g on the softese which B redquiad

har e HTHRETTE

ahon and devedopment of rehabillaton sences

Al the same time, we & has o learn trom the
rehabilitation serdces in different regions and Fmprove our own

Senioe kel

Sharing mestings s held on 27 Septernbe, 2012 and 515t
May, 2014 respectvedy include disnussing the contents of senioes
In Sirgapoie, shaing valuabie relerences fof us and fesings on he
echange activities o other staffs in sach Centre, The staff took an
acive part and ganed espenences Som the ocharge adtiitios

L L et el L Lol
e niall doe indemang o Be wrace nimauton cawtully
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23/03/2013 FYISAERAREERE
Rehabilitation forum of Shenzhen Autism Sodety (SAS) on 23/03/2013

Wi 03 R 23 ARABaENTER O Manch 73, 2013, we attended the “Week of Care foe Autism
EFRETE 2013 MEAmEN—N+ 2013 - the: 10th Cross-strait Semenar on Autsen™ and sent two stalfs o
ERsmsEmMERe® s - BERHE explan the aperatons, rehabiitation fraining modes and an meation
BECSNERATEANTERDCEN  sonses which provided by Pou Chal Cantre and Creative Art Housa
B E R WERREE - BN A pancpants kstened 1o the speech very canetully,

FREERE  BHENTARIERE -

PHESRERES AN
Caoni ot oF BaScgants Reka e Taseting

FT0S2012

Shenzhen Autism Socesty (05]

1 AMEREREMEREEEEE O 13002
The Rodary Club of Macau ard the Rotaract

I WS 0a/11,/2002
The Heap Horg Sodety

4 RGNS E FACEBOOK BRE 17/ 11/2002
Chan Meng Earm , member of the Legidative Assembly and FACEBOOK frends

5 FESHE 291112002
fesembles of God (Hong Kong)

B EFMAETAESENTERG 210172003
Mew Year l:'.r\q-chn_g from the Committee of Macau Tung Sin Tong Chartable Society

7 EMERERR R E T 02/03/2013
The Violurteesr Team of Tohadifusdo de Macau

B HEEREEEE 28/03,/2013
Direcicn af Fu Hang Sockety

=] BErR e B A e JE04/2013

Thubai Socal Wetfere Centre
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Contents of Pou Choi Centre
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‘Develop in A Practical Working Environment .

L E T IIN
¥ The Man Who Gives Him the Fishing Pole
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o Baseﬁpes frowm June 2012 to May 2013

@mzﬁeﬁ 20135 A BB 2P0
ﬁﬁtmds of Pou Choi Centre from June 2012 to May 2013
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Charlie, U Chin leng, Assistant Manager of Pou Choi Centre
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A5 me Sies by, i has been ten years since the establishment
aof Pou Choi Cenire of Fuhong Sodety of Macau Pou Choi Centre
has long been dedicated to the provision of comprehensne
vocational traning sensces 10 adults wath intellectus] dsabifties, so
that the senice users can afiend the rehabifitation trainings and gain
knowdedge in a peacical working emeronment. Through confiruous
ellons, we hove succeiuly belped many Senace users o break
their chrysals, transioem, and get inegrated into their work, Pou
Choi Centre could not have made curment achievements, without
the help of enthuslastic people from the socety and the effors of
all colledguet i the Centre. The participation ol our senide wers in
vocational rainings in the past year is summarized as folovws:
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* Laundry Senice

Customens af the Cenire ane mainky from beauty saloors, har
saloons and communites. In fanuary 2012, in osder to assist the
dessslopment ol "Happy Laundry” Socal Entesprise,
the Centre further expands the target markets in
communities, to provide mone faining opportuniies
and developmental space for the senace users, the
lsundny of Pou Choi Centre destributed promotional
lpafipts N werounding residental awas. A e same
time, the: |aurdry of the Centre keeps strengthening
its operation management and guaraniees the
serowce quality; as a resull, & becomes popular among
the communities and the laundry is ahways filled

BEUrEr R & with dathes pravided by community customers
A e for washing. The perdarmance of the laundry =
BET - RE+HE satsfaciony,
o AEENRE
Prorbona niled ol Lassdey urees
© TN + Caravashing Senvice
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The car+washing team of the Cenire mainly provides car-
washing senaces o the surrounding parking lots and Sands China Lid.
The senace usess waork with 8 professona sttinude and strong sense
of resparsibility when perorming car-washing sendces, which =
heghly apprased by many cusiomens, greatly improver our neputation
and halp o increase the nurmber of customens. in 2012, over 17000
cam were washed However due 1o the ribed human mesource of
our Centre, many cusiomens requinng Girwishing seneces: have
to wait for 8 whie. Luddy, the customerns imohed alvays give ther
understandings and supports. Car-washing s a very tred physical
jotn, bt all the sendce user: ane inspired when they recsve the
high appraisal from the customers. Their enhanced confidenoe
prepares. themn for teir joumey of vomtional sehabsktation and open
TPl AnEnL
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#s the enterprses are quite limited in ther manpower and the
work of leafied distibution & ofen pefiormed ouidoons with lmited
profits, poople am kess wiling fo do the job. However, the Cenine
bebeves that the leaflet dismbution senice can help o impeove the
eormpiehensue sbility of the sefaoe e, 39 we Sill Burch thes
senice, The Centre wall S the jobs mr.l;n.'lhg o the abites of
mach indwidual senvice user and often one senice user with higher
abilites will wirk together with another semdce user who is less
capeble n pefoming such asks, so that serace wsers with lower
abslties cn also fake part in the job and those with higher abilies
can leam o take care of ofhers and enhance thesr tearmwork abifty.
Al the same ome, there may abio be many emengent 5w in the
cowrse ol keaflet destributon; by propery
handing such issues, the senace users can
rrpiove tedr ability 10 make appeopnate
esporse in case of ermesgency’ and thus
engage their development. During the
penad from June 2012 to May 2013,
the Centre destributed over 100,000
leafiets lor governmental depantments,
eniterprises, beauty sakoors, promation
companies and educational instiutions,
préserng datslaaony pefommances,

- Mohile Cleaning Team

Outdoor n:k:ﬂrf.ng wiork 15 somewhat difficult for serace users
with lower abiities, a5 it is difficult for therm o acoomplish this work
independently. As a resull, many senice user canmol take pan in
open empioyment and thes couses the retention effect. In 2000,
the Centre establshed a mobie deaning team by chance, which
consisted of several senvice users who could help and cooperate
with each other to finsh the job ogether. In addition, the Centre
ananges SEhACE Users who can work profioentdy o provide: gusdance:
w0 those with lower abdities. The staffs are designated 1o prowade
On-SiTe supension, in onder 1o srengthen the abilty of the senace
wiers, Though the mobie deaning team hes 8 few quots, as & has
& strang mahilig, more senece users can Sake pant 0 and develop
in @ real working ermaronment. 50 far the Centre has set up three
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e deaning teams, providing deaning senaces in Lar de Cuidados
‘Sal Mascenie’, Macau Intemational Arpon and Hong leng Cenire
tespisctively. Besidess participatiog in the work al such robile dearing
feams, the servioe users can also leam to overcome difficuties and
enharce ek confidence frough arngs in a practical emdonment.
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+ Festhval Products

In the ten years since its establishment, Pou Choi Centre
produced many delicate festval producs every year. There s no
enceplion this year. A each lestval such as Chinese MNew Year, the
Vakentine's Dy, the Easter, the Mother's Day, the Children's Day, the
Mid-Aamn Festival, the Chrisirmas Day and the graduation season,
the: Centre will launch all kinds of spedaly desigred rew producs,
which shways bing & stiong sense of novelly 1o our custome . A the
specal consesations o the abilites and charactensics of the senvice
users, nol orlly encouaging senioe Lsers with specal talents o Tully
et their .-.1n.-.-ng|!1\ but akso ﬂ.irg those wath lower abiliSes indo
corsiceration and helpng them to afend related rainings. Thanks o
the: recogniion and generous supports from all enthusiastic peopls,
comparmess snd erferprmes, the Cerine sokd cut over 25,000 preces
of festval products from June 2012 to May 2013, refeshng the
record of annual sales of festival produds.

0176 MR I ) EE ARERSRRRET
Ferrniagen of besi procuc sakes for the pevind fom ke 2013 o My 2015
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R s PR R LR & 2006 The Cenire would Ere 1o thank Sands China Lid, which has been
EMES  REEEMAERCHMNE  puchasing festhval products from this Cenfee for pecple in nesd ance
. IENREMAL -2 P ENTE 2006, In addiion, e suppors mam the entepnsst and communities
EFEMRTEMEREMBES I YEE ©  have brought unlimited employment opporunities and great
FsFAnERETEBEEREXNNE enowsgement for the serdoe users and become the mothation fior
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= Enterprse Souwenins

Wifth the rapid development of Macau, there is an increasing
nurnber of lange-scale enterprises which are interested in ordernng
customized souvenira. The poduchon of souvenes can help the
serace users o exerd their polertiak and a2t talems Just for this
reasan, the Centre begins to desgn and produce all knds hand-
made scuvenis for the enterprises. On the other hand, through the
procludion ol enberprits souvenin, mone people can ksm shout the
talents of people with intelectual disabilitios and then have a betier
understanding on them.

In the past one yaa, we poduced different binds of enterprise
sousvenins for govemmientsl departments, promotion companes snd
large-scale enterprises, induding polymer day key rings, polymer
clay magnets, palymer clay containess, mobile phone stands,

erndronrmental inendly cenificate: fames and emmonrrental inendly




FERAEEECHNASRELIN MER prebeek s Wih he wppors rom the society, we have eosved

(R - this T A FIE TR MES - AW many osders, which provided mone opportuniies for the servioe userss

WEENE - o work and eate values based an ther own strengths and Rlents.
Itosn rmportanhy, provice tham weth pesfea raining opporturities and
proaty strengthen ther self recognitions
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Weddng gits & ako one of the sy projeds of he
Centre, as newhyweds capect their wedding ceremonies
to ke dfferent from others. Theredore, whan designing
the gifis, the sensce wsers of the Cantse fully exert thetr
ant talents and provide al kinds of dising and elegant
designs. Al the same time, the Centre also attends to
Wedding Expos to promate s products as well a5 to
improve the quality of the peoducts, whach (s getting
popuar amongst newhpweds, 5o that s products can pet
more popular among the newhaweds. The pmduchon of
veedding gifts peovides maore irsning opponunites 1o the
dErces users. In the penod fom Jurne 2002 1o May 2013,
v succesafully aocompished 41 oeders fnr'.rrd:ung gh's_
imvaiang over 12,000 pieces of gifts.
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- Seli-Branded Products

In the ten years singe iis establshment, Pou Chol Cenire kesps
launching self-branded procuscts to promate the abilties of the
disabled. The Cenire had its cwn brand “Rainbow Flowe” megistened
in 2007 and then had anothes bwo sel-owned brands, "3h Hong” and
"Happy Bay & Furrry G, regrtened in 2013, crastes a ness market
with charty brands. In this year, besides bunching new desgrs of seif-
branded gifts, the Centre also begins o utiize ervisonmental friendly
rraterials, sich a8 the "Desrable Handoralt', which & one of the hand-
e gilt senes made with recpded banner dath end warshed ket
paper which is popular amang the public. ¥vhat's mone, the onginal art
piace of ouir senice users was baing printed and mads into notebocks
arvl people ane arnared by the uremagnable potersals of our senace
users|
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- Summasy:

Vocational rehabiitaton ranings have spedal meanings for the
paople with melecual disabilibes. Every disabled person shoukd have
the: oppaiunity o get ermployed and the night o enjoy his/her e, it
has abways boen the vision of Pou Chai Centre to help them o lead a
wonderul e, With the practical wirking emeronments a5 the meda
for oocupatonal tramings, Pou Chor Centre helps the senace: users o
keep leaming and tying. In addition, by handing emengendes, the
senaoe LEES Frpiove thelr abilty 1o make proper rcponss in cse
ol ernegency and have & strong sense of confidence, dgrity and
saisfachon, in the course: of training, we disoover e unique pobertiaks
of the people with intellectual disabilties, peowide training programes
i real emeronments, help thern o eset ther abdites and efecinely
et them 1o find sutable job, 5o that they can get integrated imo
thedr work, their ife and the entim community. in year 2012, the
business turrover of the wokshop and suppored employment
ulHuchi£mmrwua¢hdnuMDﬁﬂjﬁ&M532bﬁmﬂe
heghesst one in the past fen years, We believe that, with appropriate
vocational frainngs, the people with intelleciual disabilies can abso
reafize thedr selff-valies. Pou Chol Centre wil comtrue 1o make sffors
far the vocationsl nehabilitation of people with melechal disabilties
and keep launching new produds, so that the public can be aveee
of the abdites of our senace users, recognize them, undersiand them
and accept thern After ther unnemiting efforts, like the beautihd
tatterfies that break free from their chysdis; the e of people with
inteflectual disabiities will ransfom info a oolorful and satisfactory e,
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Becky, Cheong Pek Kei, Social worker of Pou Choi Centre
Niki, Lai Fei, Socal worker of Pou Choi Centre

There is & Chinese provert that says, “Give 8 man a sh and

you feed him onoe. Teach ham how o fish and you fieed him for a
fifetime”. We should teach & person the skils of work and make joint
efiorts with lim o develop he ndependence, mther than providing
fm wath cash allowaance or masanal chyects

The vocational tamings and employment services for
penple with imeleciual dsabiities. are different with thase for
common peopke and requie moee tme and endurance. In
oncher that the senice users can fully esert their polerdal and
ot inbegrabed into the socety through ther own efforts, the
Cenire maiches the abdiies of sendce users with the demands
i the employment market and find approprate wens o tesch
the proper skills 10 the serdos usen In terms of the senioe
users in the workshop, the Cenitne provides diversified work
trainirgs with real products and handioaft produdions with
sl products, to cultvale ther punchuality, (Barmwark Spint,
weork initigtve, perseverance, concontration and stabilty, oic
The service users develop the basic work absbies and & pood
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work atitude dunng these trainings. For this mason, when looking for
crders, the Cenire wall negatiale with the enterprises and companies
invohaad on the work modes and prodect desipns acooding o the
atslities and strengths of the senace users, =0 that all the servioe users
can participate in the work produdion. In addiion, in ander in assist
the: seface users with betler potential for apen ermployment o get
closer o the open employrment market and betier meet the: working
requirements in workplace, the Centre hedps the sevice users of
supponed employrnent 1o adopt the necsssary wark atitude and
habits in general employment market through community-hased
commencial operatons and pradical work minings. The Centre absa
provides diversified vocatonal franing programs, induding laundry
sendoes, car washing, leafiet distbuson and olfice deanng senaces,
eic, 50 that the sensce users can cuBvate Ber mdnacleal w:sd-slng
siills acoonding o their cwn menests and srengths. The social workers
will atso wnlize the shills of sooal work imenennon when required
in dflerent stages and, in combination with group supendsions,
indiidial case folow-ups, pesonal mhabiftation and development
plars, team and vocational skill rasrengs, employment supenisons,
work sefiertions and emerprise supports, help the sendee users 1o
comprehend the behwion: requinsd for cooperation with others and
esiablsh & good social network in such a way, e sericoe Users can
be engaged in paid work in a real working emeonment and make
prepatahors for ther entry nio & competthve employrent marked
Before making employment referal, the ooccupational thesapist and
sodal workers wil perfoem job: matching acoonding 1o the expeciations
and abdities of the senice users 1o find the mast suitshle jobs for
them. In addbion, acconding 1o ndrachial casess, mdnachual supenesons
and skl trinings, such a pre-job preparations and inbendew skils,
will b= pronaded. After the senice wsers sucoesshully enter open
emphoyment, the occupational therapist and sooal workers wall
provide at least six months of employment support and Sollovweup
SENA0ES, 50 35 0 promoie the communications between the senioe
users and thesr employers and help the senace users o et adapied
in thesr b Al of these are the main loouses of our work being thesr
associes.

Pou Chos Cantre wtilizes the commercial approaches and
markeling strategies 10 promole rehabilitation senioss and al
revenues wil be aliocaied fo the senice users a5 alowances, As the
assocates, we have 1o undenake the responsibiliies of business
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prormiobon, goods advertisernent and senace qualty mamenarce, o
enharce the markel cormpetihve pover of the senae users and thesr
shility of sustainable development and help B improwe the image
of people with imclectun? disabaliies in the community, & the same
wrmez, we shall also guide the public o coreclly recognize the work
ahilites ol people with intellechial dusbiih=, 10 a5 10 incteate their
appartunites of open empioyment.
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The second Ine of the Chinese proverb says, "Teach & man o
fish and he fishes. occasionaly. Teach hem. 1o hawe desires 1o fish and
hie fishes every day” Desres refer to the deas, behefs and values
mocted inour soul  Ag the Esodstes, vwe should aEt the people
with inteliachual disabilities 1o set a positive goal for ther work, whach
wil lead them o the disecion of their desies.

Besdes work, the Centre abso organizes all kinds of regular
activities and groups, so that the senice users can enjoy thair
recreatianal and social life in their spare time. Thraugh dfferent
acirabes, we help the senice users 1o estabish ther shifites of scif
Fwareness, interpersonal relations, family relations, sex nelations,
papchological healh and career planning, elc; as most senice usess
are in lack of nommal channels 1o gt wich nilormation. In addition,
thew leaming abifties are penevally kv and ther concenirations ane
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relathvely weak. Therefione, when teaching them the knowledge, the
sooal workens alien e rileracive and vied methods, sudh 85 real
scEnant instnachon, mstiudion and reves belone and alier achaies,
iz, 10 help them o have a botier understanding and mateniained
it &5 memories. After these mult-sense experiences, the leaming

ahabhes af the peaple with nisllach sl chasksliies wall be erfunosd.

Therefore, the work of sodal workers in the Cenire is divided imo
B Paits: ONe S 10 855 T Serace users. i ETpiove thed woabonsl
skilts and work abilites and get imegrated into the socety, reslizing
“teaching them to fish™; the other is #o encowrage the serice users o
work haed, design recreational adnities for the senice users in fheir

prenacle emobonal support,

spare: firme 1o expand thesr wsion ary

realzing “teaching them o have desies”, As sooal workers n the
Cemre, we wil ry dflerertt socal work elements in our work, such
a5 the award peogram, 0 pomote the Sente uSers 10 mpiove: Ther

Insppeopirate behaviors and enhance ther work motvations. This
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program has been implemented for fee years, A the begirning we
piendded starrps and tokens and the serace users could exchange
their Esvorite chiects, such a5 snacks and coupons of supermarkets
and boutiques, with different amount of tokers or stamps. The
purpose of the progam s o encousge the senaoe wsers iD mprove
thes behaner problems, such s barng e, low wark matveten,
aggressve behavior end sieabing behmvior, eic, a5 well a5 to swend
senioe users who work actively, We expedt that, through the aweasd
EHCRRESTY, W Cait Bncolrage the senee users o datemine and select
their favonte awarding way and pnze by Shermsehes. Thenelore, at
the service users’ mesing N each quarter, we allowed the senace
users to thoose the przes of the awaed program through voing. From
2012, in oeder 1o increase the contan between Senace wsers and the
cormrmunity and o meet the espectatiors of the senice users, the
Centre made changes 1o the way of awarding and the prizes beame
cormninunity based actvies, such as watch moves, wails 0 IUsew,
Karaoke snd BBOL el On one hand, the sendee sers could get
iregrated into the comemunity and contad with mame people in the
public; on the ather hand, the serdce users can have the chance o
epenence different socil achaties.

Besides the awand progeam, the socal workers wil also provide
differert seff value adetion and develaprment actities 1o the senoe
users. From 200E, the sodsl workers began o prormoie the: program
of expenenoe and ssudy in Hong Kong once & year. Thes program
irwohves planning and oeganizing together with senice users before
implemeniation of the activies, with the purpese of assisting the
seraice users 50 lesm different knowdedge on actty ceganization,
enhanoe their personal desermination and confidence and eperienos
their growth in leaming through paridpation. The pareis were also
rabed 1o partopate in these adhities n hope that e parents could
personally expenence the growth al the serice usens and engy the
joumey that their children desigred for them

The social workers will alsa provide guedance and 1eam
aducaton o serice usens with behavior and emotional problems, so
that the senice users can have a befier undersianding on themsshees
and strengihen thelr sense of control In addiion, the Centre also
keepe enhandng the recogrition and accepance of the sadety for
pecpie wih intelecual disabiliies. Therefore, the Centre makes great
effcets i develop community contacts and educations, helping the
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t neoessarily get fish
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Father Tapella Florme of Fu Fong Soosty

Macau Esoola Madalena de Canossa

Escoda Estrela do Mar

Centm de Educacho @ Apon 4 Farmidia na [ha da Taipa da Seccao do
Serarn Social da g Metodista de Macay

Christian Sheun Tao Church Hong Kong & Macau Distnict Linion
FEROCIFNIN

<Cais do Arco-lis Esplendoresn Associsclo dos Familiares
Encamegados dos Dehoenies Meries de Macau

RotEract Chub of Macau

Asso0acio de Reabinaclo de Toecodependies de Macau — Seccho
Femrm

Mrs Carme Lam, Cheng Yuet-ngor, GBS, JP, Chief Secretary for
Administration and the accompanying offcalks

Medoo Coonm (Macau) Limited Woluintees Team

1M Volurfiser Team

Instituie For Tounsm Studes

Macaw Fixd Cross Voluresr Team

Esrla Forg Chong da Tapa

¥ Lung Hau Bapsist Church of Mazau

Posto de Apoio Familar das has da Assodagdo Geral das Muthenes
de Macau

Heep Hong SocetyHong Kong)

Chan Meng Kam, member of the Legslative Assembly of Macau and
FRCEBCOK friends

Feserrbbes of God{Hong Keng)

Excoia Luso-Chenesa Téomion-Profesional

Yioung Men's Chastian Assocation of Macau
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Galzey Macau Volunteer Team
MG Macau Mokinbeer Tearm
Sheng Kung Hui Gambling Counseling and Family Welness Centre
Iredigent Teens

Macay Red Cross & Macsu Arist Sooety

Sarnexd Heart Cancesian College English Sedtion

Chan S K Perpietsl Help Cobisge

Coidgio Dorm Bosoo (Yuet 'Wah) )

Escola Luso-Chinesa da Tapa(Specal Education Classes)
Univessity of Macau Peer Support Progeam

How Kiong Maddle SchociChing Macau)

Fu Hong Sockety(Horg Kong)

Unkversity of Saint losephi

Lesghton Conactors {#Asia) Lid

Kwvong Tai Madle Schoal Macau

Colegio de: StRosa De Lima (500

Thuhal Socal Wellze Cerre

Fokary Inbemational

Cantas Macau Cantra de [ia “Bslho da Vida®

Donggun Hong kong and Macau Senaces Buseau

How Kang Prmany Schoal

Fhisha Lanhai Social Servios Centre

Irspiraticnal Youth Assodation

HRMEER A TRE— SR EEDE 1185 AR
Acknosdedgernent of all people visited Pou Chot Centre last year with about 1185 visitors
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Fuhong Christrnas party
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Spring dinner of the servos users and
the first season birthday party of the yoar
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Parert-child tour o expeneEnce the world
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Parents’ meeting
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Apiarding ceremony of My Dream painting conbest
for pessons with autism and intellectual disabilities
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A tour 1o explore the wet land
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Avard program = “SING” L3
the legend of the dream
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Wendy, Lou Wing 5an, Project Supenisor of Hong leng Centre
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The Hong leng Centre i oganced by the Fuhong Sooety of
Macay with the sponsorship of the Social Welfare Bureau and was
fornally established in Odober 2005, The Cenire provides daytime
activity traiming o persors with medum o severs imelectual
drabiites. The senson users ae persons with intclleciual dsabilitics
whiom are evaluated and refemed by the Social Welfare Bureau
at the age between 16 0 60 The conditions of the semce users
inchude pererdl developmentally delayed, Down's syndome. cesebesl
palsy, infantile autsm and physical disabifties. So fag the oolisagues
in the Cerire have been working o the poal of expanding the life
experence ol persons with imeleual desbiities and prepare them
for sodal inclusion, In 2013, we will achieve mutual development
with the: seraoe users based on the goal that the serice wsers o
operate hand-in-hand 1o develop thesr potentials and benefiss 1o the
cormmunity twough mubusl hammory

The Centre has moved twice since its establshment eight yeas
. Pror io 2010, the Cenlre was temporary loceied 8 the ground
ﬁnrdﬂam&nﬁd:hglﬁhmiﬂ.mmmmdnmﬂ
ot the ool rehabiltation senaces, the Sodal Welfare Bureau granted
Habstacao Social do Fai Chi Kei (Edioo Fai Fu) as the permanent
lecabian al the Centre. From Apd 2011 o August 2012, the Cere
was located in Tore CTamagnini Barbosa BY/C to prepeee for the
mive. After waiing for 8 years, the Centre was moved o the new
ackdresss in Ausgust 2012 Corrpared 1o the 2,650 sqaure fest in Bamo
soizal Morg-Ha and the 3,000 squans Test in Tamagrire B, S
new Ceriin: has 1 7000 squase Seet, The numiber of sendce users has
absn doubled, from 40 to B0, Along wath the exparsion of our servces,
the number of sehabibiation tearm membes has also inceased fom
over ten iy ower thirky in this pesiod of fime, The oerine is msking gneat
stride towands growth and transiommation, in order to meet the needs
of our communite
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Contents and features of services

Based on the concept of, “Lile Expenience interacive Taining
" the Centre prosidies. the senice users with drersibied evaiuation,
daytime taning, physiotherapy thesapy, oooupational therapy, nursing
semvice, individual training, recreational acihaby, direng sendoe and
Eangporiabon etaced The neadd of Bhe serace e e the bl
prionty, Based on the newds and the co-operation of the serdoe users
and the panents, the rehabiltation and development teames of the
Cerite hald case mestings every yeal, o prapane B annual goals (Or
Indaachsal Rehabilitation Plan) for esach Sensoe Leens in nespeectng ther
parfiopatons and sef-detenmination, so as io improve their fie qualisg
e hope that the serdce Users @an obriain Taning sessions, such as
“aburdant lide expenences”, “positve inferactions” and “drerssed
tranry acnalies”, 50 85 1o sirengthen heir leaming moiation and
sooal communication skiks, help them in developing their pobertials
and get integraned into the comimunity.

pan o e i .

Lok e



R BRI

[F1EAR o N F B R - e B — R
ELE &R - 2R E M RES R
TEEEAFEDERRERS - B0
il 5 O R L T M T
0 R - I B
HHAE - BETRSFTZRE RAEE
i - Mt S ENR AN T
HEMNEN - ARREERSEEEEN
EHNRESEEEAES - "WTN,
BiTEMME R AT AEA R
B2 TEESBEE RN, EORE R
S EFRDEEES - & 2005 & - Bl
W THEEEGINZRELN 28
HERRES R ERRE M - WRE N
FEEOTE R - B R -
SRl - I A R R
B:FEREMECRERER - SEmam
BEEERWEY LSRR EmED -

HERLCFREN - MEEENES
M- ADER- - AREFN-UWEER -
ERWNTANES  HoOfmEh— A8
B-dEaanN B TLARE,
FiEE BT EAVREENERAS

PR - g g s | TR TUTEE

Senvice Development and Opportunities

‘When looking back onbo ow developrent in the past esght
years, we understand fhat we should trarsler fom single serace o
compeehenshe senaces, that &, besides acting &5 a daytime aciaty
Centre, we should also provide after-class and hofiday estersion
services according o the needs of the warking families and
mguirements of servioe development, 5o that the family members
@an have a butier between their working and canng ime. In addition,
we can further develop the potentials of the senace users, make
ther e colodul and mesrsngful, and help them o enpoy o e with
highear quality through the taning given by the drversfied interestart
abiity developrment tearms. At the same time, the Fuhang sodety of
Macay undesstancts the burdens of the: farslies, in onder o degresse
the pressums of the caregers ard also increases the supportive
senices i the famiies, the Hand in Hand House™ was established
andd locates i the Hong leng Cenire. Besides the introduction of te
Lile BExpenenc Ineracinege Tanng” “om the Hong Kong Fu Hong
Society fo provide traning senaces 10 the servce users, the centre
ab=n appled to the Socal Wellee Bereau for the resounces to support
the an trairng peogeam snoe 2005, The Centre (s successfuly in
integrating anl activifiss. o the senice provision, erviching the e of
the senace users, helpng them o ceen and oultivating: ther polenbials,
and albsa advesing hammory in the sodety. In addiion, based on the
needs ol the family mernbers of the serace users, the Centne also
provdes vanous kinds of socal leaming scivises, knowlecdge taks and
irdradual instnactions in onder to aledaie the pressures. of the family
rrerribers who e kg cae of the serdoe users.

A5 the Centre faces changes, such as the nowase in senvice
usars, and the adaptation of human resources, resource raising,
Erancial rraragernent and senice wanstomation, e, the Cente
tacing by challenges. Hoveever, we believe that défuties wall gk
bwing us opporiunities. Based on the philasophy of “human-onented”,
we deeply believe that we will play a more important role in the
cnrmminiy i the future.
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The physotherapy senioes provided by the Centre include
evatlustion, indnidual therapy, group therapy, physical activity, and
tranng team hour mstnucions. The physiothempy helps the senaoe
users, ther family memibers and the employees fo prewent and freat
piysical dhsoomiorts, and recefve related educations through manual
thetagy, movermnent therapy, moclally adsstve edhnoiogy training,
arel community education, 50 a5 1o prevent, recity and releve the
corstraints from physical handicaps and the ange of motion disoeder,’
defidency, and finally realize the impeovement of enhancerment of
pinysecal Rincions.

5
Insdvchssl thesapy 33
R
Physical adapeation a
Ll L i
Ceoup therapy  Fibness apanose
L
Sports team &4
mEE .
Physcal education 1385
BE
Total 1838
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Cecupational therapy service

RolRE e NTEAR =R - B The atcupational therapy senece of the Centre proside ndnackusl
B RN EENER - R  theapy, group therapy, and trainng iesm consulation senice. The

HEERE *3-"1' AREFEER - WEN ocoupational therapist co-operates with the processional team of
s E Ry - 1 | e Cemne, designs meanmghd and puposeful therapeutic actiibes

HEMr B o improve the daily lang skils, cormmunity Inng skills, vocational

B
skils, #ic, of the senioe users in onder 1o impove thasr e quality, At
R present, the ndiidusl terapy manly fonuses on e cognitve abeliny,
ERDERED - HEERED serdony motorn, daly kg skils and community bang skills of the
FELEEE « MG ERe

Il service 1sers, and the group therapy maingy foouses on vocational
HEEmle - BRecERE® - raring, sooa skl fraining and musc therapy group, eic

B
Statistics on ocoupational therapy service
AR

-
':: :“1: Indivdual therapy . i
o BELE nTEE EIvEm Y
viocational franing i
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faldu thetapy Music therapy 148
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Nursing senace
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The numsing service provided by the Centre are based on
the: genenal prnaple which = 1o maintan the health of the senaoe
usars, the main type of senices incude vital signs monitoring and
general physical check-up, such as regular blood peessure moniorng,
terpenaire measng and monthly welght reardng, e, the dala
will b recorded and use o undentand the physical dhenges of the
senioe users, theough wel organzed rursing came plans, their ife of
quality wall be enhanced. On the other hand, in order to impeove
the: daly Fygene krowdedge, and basas delks of the senace 1Sers, 8
program cabied “Manth with the theme of nursng” was established in
this year. 50 far, ban hygene educaton hopics, hand washing and ol
ymiene, have been camed out. In the fubure, mose health educaions
will be prowiclad 1o the tenaice (e, in ofder 10 enhances thesr quality
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In oeder 10 enhance the an potentiak of e senace users, the
Centre prenides different bypes of ant programs for the serice users
wvery year, 50 that the service users can have a botier opportunity o
et their poteritials. Music can help the senace users 10 impnove thisr
abslity ol rressages receplion, enhance ther leaming abilites, develop
the coordinated physacal shils, inspine and develop the oestive sense,
actrate ther art potentials, and strengthen ther confidence,

Ag the an wath the senace Lsers was quile successiul L pes,
the art activities based on musical elementss wese provided to the
servioe users again this year In addition, along with the needs of
the indsidual sendce users, the oooupatonal thermapest and miusic
irstrucior from the Centre determine the goals of teatrment jontly
and provide the service users with different kinds of music actities
indhuiding leaming about rest, nieradie muse game, dnyihm imitation,
sell-made musical rmements, matching of colors and musesl notes
{dock turming), vibeaphone playng and sense stmulation acwities
{fisten, ook, touch), in ceder 1o improve the confinuows concentration,
e abiity to contred impubse, the cognitive abliity the particpason
" the achabes, the underdandng on the commands and the sty
ot musical irstrumant playing of the senice users. A the same time,
the Cenine expes that the serice users can cultivate ther interest
I s creation, express thetr emobons in the course of creaton
end decresse ther negative emotions. For senice usens with Bmited
abilies, such senioes will abse help them o cuithvate Sewr interest and
acthate their art potentials,
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Regular activities Regular activites,

Lif=}.d a5 EHE &

Festral actnabes Festrval aceibes

WE S e 767 FRE S e 40
Incoming/oUiRoing visits Incoming/outgoing visits

|EEN 103 ®EED g

Sooety's actiities Society's activites

At itk

Other e Othes 3
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Regular sctibed: Cordie bethday parbed, Spofd games, parent msehngs, Cerrtne decorabar, eie
EEREE - 2 - SNE - BEEY

Festival activities: Spring dinnes, Mother's Day, Christimas Day, etc.

N AT ERELD - DA TAES

ncoming'Cutgoing visits: Ceoup vasits, itthe volumess wisits, e

AR 0 NESNEN - SRS

Society's adwities: the 10M anniversary saries actiities, society anniversary celebrations, et

i - TRELED - #3008 - AEERERS

Oither: activities sponsored by the Socal 'Wellane Bureaw, social group, Kok HunE wol untany paining
educaban, eic
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Festval activities

I EAENEEES Chizimum. party of she Fuhong Society
1L FaFOaR 3. Cirvire ecrrabion for tha Spany Pl
1. Fl Gk R 3. Comirw clasring fos B Sporg Festival
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Parent Resowrce services
The Parent Resowre senice wese started in Aprl 2011 with

the first Tae-Chi Chuan Class, beginrng to peowide seneces to the

farmily members of the senvice wsers of @l Centres of Fut SoCEty

of Macau since then. Currently, the famiy member resouroe senvice
OIgAnize vanous tinds. of interest dasees, health ks, visit achaties,
emotional wpports, recreaional Kasoke and comrmunity vists, eic
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Regular activities: kre darong dass, sangng and Pulonghua dass, Te-Che Chuan class, Tradional Chinese Mediceton
heaithcane dess, danong derss and Floml A program, eic.
Visitimg activities: happy visit by family members, visit to rehabiltation fadiities in Hong Fong and visit 1o 5t Maria Eidardy
Home, ete.
Educationalhealtheare talks: “Say o o back and shoulder fatigue’, “Ta-Chic bressth and rrcvermesnt coondimaton”,
“Inowiadpe on spne hoalthcare”, 'ﬁnﬂcrlip of cenvical cancer and s peevention”,
TInowdedpe about allengic diseases and is peevertion”;
Family Suppon talks: “The Poweer ol speedn’, “adust oumsehees, get relfieved”, eic
Orthers: Karaoke, Foeal Art progeam —Floral Art for Spnng Fessthal, Sprng Derner for Farmidy Members 2013, st
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Regular activities A Regular acivities e
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\isiting activities ; isiling acthities

BE S ERNE " BH EemE 154
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Healthcane education talks
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Viocational Training Service Potential Development Program

HEFNRN "L ANE,  BORE Yee Lok Centre emphasizes the contept of “Person-cenisred”
BENERMELEEAEESEEE -9  and 5 dedicated to the provision of community psychiatng
LF 2012 FEREEY T RENREN  rehabiffaton service to service users. The Centre lainched the
B, EMATERMOSEENENEE  Poental Oeveloprmeant Progam for our senice users in 2012, with
EmENS - BHEALE BRED e pupee o provide systermatic vocational arings i the different
L L leveks exemental dlness persons, so that they can get infegrated o

the sodety again and acvance o seli-dependence.

BENELRETE - SEAENTER Acoording to the moded of ocoupational therapy, every person
EoffEE BRNESEHEALEE  hathe pressntaton ol heher functional role and the most idesl
MEREE - T MRMaMEMEAE  bealthy ndvidual shoud be able to maintsin the balance among
18 W 9 °F 1 the functional fields including self care, work, amusement &

recreation and rest

e
EaEREENTENERREERSSN  RREEODENE - DEREE®NSAEOOERRE - EREDE
SESE  OEMSER - MRS SR -
& NEVHE : AAHSLMAEAES  BRERERNSEAETERR -
&M BEAESMERENNER - ESHBRTEEERNE - LM ENTERNL RS
7] L T AR 0 7T 908 e e O L B
& EERTINGN | AR R R R B MR - MR N R -
Imtraduchion to the Potential Development Frogam
The members in the centre are refemed by the Case Manager to the peogram wil first receive prelrrnary
Ememment o desermine thr sbity and nesds. The program conssts of theee parts, nduding Supported Ermployment,
Wirking Groups and Lite-skdl Training
® Supported Employment: suitable for membsers inferested in public employment and peosading wocational skl
taarirgg v employnent SUppa Senaes
® Working Growps: suitable for members with poterttial for public emplosment but not reacdy for imensie ranings,
prowiding the members with diffesent type of training options in the mode of depanmaent
management, so as to cultivata their motivatian of and participation in their wark.
& Life-skill Training: providing the senice sers with eguls daytime actnites, sooal cortart & peychologicl rainings i
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“Flace - train = place” model that i to provide 3 working
environmmend integrating the real scenanio in the cormemunity; the
irstractors provide guidance &nd support, iespect the choces of
the senace users and integrate other skill trainings; and provide an
appropriste publc empleyment emdonment afer evaluaton.

EEETGIE
Life-skill Training
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Warking Groups.

Supported Employment

Features of the program

@ Provide pre-employment assessment and provide appropriate
trainings o jobs fior the members,

@ Provide dversihed ob opportunities so thal the members can
leam difiarent job shils,

@ Implement all kinds of Taning award programs, enhance the
Incentive lor the members 1o patiopale ard gramt thern with the
st of achievernerts.

® Provide employment options and broaden the: awareness of the
service users on the emplioyment merket

@ Piowide the memben with wocstionsl guidance of organize
ermpicyment beams, provide emctional suppont and promoie the
awareness of imerpersonal communications

“Though | saudier om the mental liness;, | can e and work
the society ke common people”™

Tan Wan sullered frorm the mental ilness and ceased woding
in the sockety due i infheence of the psychiatnic symptoms.  Adter
recovered, he tned 1o find a job but falled. Later, he partiopated
the Potennal Development Program. A5 a resull, he recovered his
coridence and was happy to show himsell in bis work.

i
-5
H




FMREAERRER
Colorful Life Program
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Every person vents 10 have a colorhul e and has hisfher own
definition for the term “Coloriul Le”. The word “colodul® mears a
charring cornbenaion of oolors and then expands to abundant and
diversified conents, Yee Lok Centre hopes that every member can
oorml his/her own Ile, make hisfer e colorful and pursue a mose
drershied fesyle

oo Lok Centie lunched the Colorul Lite Program in 20012,
proriding a platform of leaming as wel as the nghts of selection o
e memibers, 50 25 10 culthvate the confidence and iniative of the
rresmibers, broaden ther personal wiaon and knowledpe. and resice
the purpose of “tontinuous lsaming, e t potentials”.

In oidet 10 enhance the polentials of the members in a2l
aspects, the programs. offered by the Centre are: dassified inta four
categones, induding Cognithe: Training, Psychosodal Traming, intenest
Development and Body and Mind Fitness. The Canire hapes that
rresmibers can expand the space for thesr thoughts, fotter & porsitve
aftituche for leamning and life, establsh the poste and mul-angle
idenlogy through the leaming of diffesert programs and apply the
same o therr dally e,

In addition, i order to noease the motivation and intenest of
the mesmbers for leaming, an incentive systern is established in the
prrqgra 1o encourage the members o attend e coumes aciwly, 5o
that they can enhance Sheir peronal rscognitian snd have the chance
of comprehersae leaming Once the participating members fake an
active part in the courses, they can get the specfied aedits. At the end
ol mach yasr, when the cedis reach the spacic ik defned n the
progeam, the memmbers will be grared with corticates and awands.
The awards include Participation Award, Cosmos Bronze Aveard, Lobus
Sihver Awward and Rambow Flower Gold faward.

in last ymar, about 60 membes particpated in the program,
38 of whom were awaded as recognition and praise and 13 of
them even accumulated the total oedits of over 60, Members
with excellent leaming resuls can show their achievernents in the
spring dinner activites and review their active efforts and leaming
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adhievernents fhrough singing and drama perfommances. As shown in
the: satistacion questionnare sunsy on the program, the satisfaion
on the courses in besl yes was bebween satished and very satishied,
which refiecied that fhe partidpants had faidy good comments on the
program. The three most popuiar courses include “Employees’ Rights
arc] Obdigatiors”, "Eight-style Tai Chi® and Fun in Hand-Made-Soap”.

n 3013, the program is focused on “Mutual Support For
a Positve and Happy Life’, with the purpose 1o sirengthen the

imerpershnal reheodk hedp e mermbers o support each atker,
culivate: their imemsts and make ther ifie mone deersfied. Tha main
tapics of the programs indude “Peychosodal Training” and rierest
Development”. The Cene emes that the dressifed counses ooulkd
promite the growth of members and ennch ther recestional e

n arder 1o encourage the mesmbers and their familes o make
por efiorts W buikd up & ooyl We, the famiy mermbers wil be
weloome 1o jon the program in this year, 50 85 1o strengthen the
imeraction betwean the members and their families. in addition,
there & an Asard for the oSt Adive Pamopaton in the Coloul Life
Incening Program” n 2003, o encourage: the mermbens o pursue 3

rmoee acha keaming spenence and add new cokars 1o their [fe
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Family Member Support Services
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Like heart disease and hypertension, mental ifiness requnes a
horg pestndd ol rehalsbtation. When ekng care of the ex-mental lness
permans, the family mesmbers often have 1o faoe the symptoms of the
exmemtal persors as well a5 the pressure ansing from the pradical
care and socal dscrirenation, which makes e famiy members fied
rraie pard than funs and nesd suppos and helps. Theredone, Yee
Lok Centre launched a senes of “Family member support senaces” 1o
the family members of the sendoe users in 2011, with the pupose
i provnote the physcal and mental bealth of the tamily members, it
impooves. their knovwiedge and sldls on faking cane of the se-mental
iiness porsons, and o melieve theer emoticn and pressures: tmugh
sharing and Interacting in the actiities. Once the family members
hanve & better understanding an the ex-mental persans, the srained
relations in the Bamily will be mlieved, when the exmental persors:
feel accepied, supported and trusted by their family members, the
chance of relapse can be greatly reduced, so that the rehabilnaton
prioces can be Usteresd ar & mutuak-bensfit result can be obtanad.

Senice introduction

In order b assil the family members 1o ke e of the e
rreental pessons while also ensune ther e quality and seif phyacal
and mental health, the Centre provide the following sendces, which
e divided into three parts: family member fopic leciures, Tamily
rresmiber fedowshep aanites and pancni-child actites.
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Wi SR AT RS ANEAE - k EEERER
EEFTRRANT A - EESTEE R AR

# Family member fopic seminars: renowned seminars are organzed
regularly to provide commect iness information and rehabditation
knoadedge to the larmily members o that they can hawe 2 resonsble
expeciation on the treatment, understand how Bo paricipate in the
meatment and help the ex-mental liness persons 1o amange their daly
life in & wel-planned mannet In addtion, the lecures can promaote the mutuel communications ard understanding in
en-mentdl pamon’s farmbies. The ermobonal demands ol the family members coukd receve Sienion and support
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® Fanily member fellowship adhvties: the sooal workers from the
Cienire help the family mermbers gathening together, who share thes
Expenences n kg care ol he ecmental inesd persors and thes
thoughis in she course as “Tefiow Tavelers”; duning the achaties, the
sooal workers provide the family membsers with fips on faking cane of the senice users. With musual encouragernent and
suppon, they can incease ther adaptve ability to the lness, establch a pest suppont network, eser the speil of mutual
suppon and achieve the goal al inkegration of physical and peychologacal health
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& Pareni-child aciwities: 8o provide group acivities in which bath owr
members and thair tamily members can take part . Recreational
games ae organized i a natural ersronment, se that the e-mental
iliness farmilies can participale in the acthwlies under a free and happy
aimosphere that helps fopetting their wormies in e for the Sme baing
henang thedr terse emobion rebeved and eniming the funs in group activites. Such acmates will prormote ther plysical
and rrental haaith as well as the hamory of ther families, helping o strengthen the commumcations and relations in
e famiies.

2011 6E 11 AE 20134 5 B Bk - From Mowember 2011 o May 3013, Yee Lok Cerme organioed
SRR 0 BREREERER-2 10 famiy member felioaship adhvities, 2 lage-sale famdly member
WEBHEENEMNED | EETEE W wopc leaues and 1 peeent-child actnties, wath 206 parcipants in
06 A MER - HEREET - BEMAM  total Some family members indicated that such serdces halped
HEESAEREEEATME  ®IEN  them to hawe a deeper understanding on the symphoms. of the ex
HT&HTRMMEME - S TMENSEE - mental lness pessons and get adwees on handling of unreasonable
ERAsthEETE SHITF0RE % behadom in additon, they had the chance (o teke & rest, get w0
IFRFASHEAERESREMRRA know the other family members, provide mutual supports and
PRS- S - - BEHSTMNEEENEE understandings. They begin to pay attention o thesr own physical
(PERERLE - FRATHRELE  and memal health and promate the communscations bebsesn
TR ) - SORRER (HSmmE] fmiy members. In this veat, few senaces nduding lamily member
EFNNAEES BESREIEESTN  education programs (such as Chinese Medione Healthcane and
FE B - B R PeER SRR - Therapy Class, family member volunieer peogram and peers in the
ey EH S - path of rehabiltation); physcal and mental develaprent actnties

(such s Song Apprediation); and family member shanng parties, o
further prormoie e mutual belp and eschange among the ex-mental
ilmess famibes and erhance the pesitve power in thetr lile, o that
theey can grow up bogether on the way of sehabiltabion
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Community Education

LER e E R T Urdfee patenis wath other dness, the ex-menlal diness persons
aFEERERMBARESECSR o cannct disciose their madical conditions to others. Az the publc in
EAENHREMAERTTFE - #{H e sooety has e understanding on mental llness and can only

et PR e R T AR« leam about some scanrg news from the meda, 1o that the ex-menal
THRERESE FSE BLBAEE » e persons sre delamed and thus hindesed o petting integratad
W R -ARENREEAFNA oo the sodety. Thenelone, Yee Lok Cerire has long been advocating
PEHE T - @M E A E—EeH - the prevention of mental ilness and the promotion of mental health
ESENS R EERE - LT r#M  educaton, expeding that 8l people in the commursty can take part
BEHEN2FEENSSFERANEAEERT nand have & positve attihucle for the topic of mental health, The

== following is an introduction to the community education: activites
oganized by Yea Lok Cantre in vear 2012 to 2013

£ BN EE

Community Educational Conference:
"BEBEFTREAEEN, - "ETEtReAEENNEN
B, - TESIE/SNELHRERERRRE W - BN
EEESEIENT - FEMRHEBEEREY - FEARESHLY
TINEREErTRES
"Leam About the Beain liness that You Don't Know”, pplcations
and Practices of Recovery Maded ;m Chinese Communities” and
Tlanapement of WorkLike Pressune and Promotion of Mental Hesith',
gtc, Do, Philip Tsui, Pmdessor from Amenca, Dr 'I;.'lrg Fan Kwong
Paychiatrist from Hong Kong, and Or. Samson Tse from The Linfversity
ol Horg Kiong wese imstexd io explan the importance of mental hasith

R\ 4

Bk i
Qutdoor Promotion Events:
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Promiote siress refiel and prevention method in public aneas sudh
& Rohmnda de Carles da Maia and Lok ¥eung Fa Yuen, 5o thal the

citnens can leam aboed al kends of infeemation on mental health

LLLE 1 1emm
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Promotion in the psychiatry hospital of Centro Hospitalar Conde de 530 Januéno:

SRNEAAE - BEARERE XEAE Do wome lethual celebiabon actnales for pabents arng 0 the
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i B&AE EWHRFEEEE  paychishy hospital iocaled in Tapa to selieve: their homesidoess and
st — SRR  poade them with some educational adivties on mental health

{(REwEmES) BY -
“Wish You a Happy Life” Booklet
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i 2012, Ve Lok Cenine published a book named Wish You a Happy Life
which described the joumey of some ex-mental dines perions, bretly
rechioed the k'lm.ir\'.gr on memal iness and the senioe inberverThion

technigues of this cenitre, so that the general public could better

undenitand the inner v

the decimination ard msundemstanding on them

i of ghe eermental st pesorns and reduce

BUECHER

Mental Health Prormation in schools:
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Marry schooks concem sbou the mental health ard qualis
of lite tor theirr studenss and teachers. Theredore, Yoe
Lok Cenire has also wisied some schooks for promoson
of knowdedge on mental health. Such schools include
Sacrer] Heart Canodsian College, Sherg Kung Hui Choe
Ko Schoal (Macau) and Escola Luso-Chinesa Témio:
Profissional, etc. Through the sharings, both the teachers
and students leam diffesent knowladge on rental haalth,
hive a better understanding on mental illness and
promaote their mertal and phnsical developments
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Visits of Non-government Organizations
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Local non-govemment organizations, induding Centro do Senaco
de Famedments Ternpoeano de Alimentos da Caritas, Bosco
‘Wourth Sensce: Network, Macao Populace Mertial Health Prormotion
Agsocation and Macau Red Cross, come to visit and leamn abou
the senices of ¥ee Lok Cenre, peomoting the understanding of
such aganizatons on the merital healh worde
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It is very difficult for ex-mental iliness persons to integrate into the community while the public has prejudice
of misunderstanding on them. Therefore, Yee Lok Centre organizes public education acthities of events with
the purpese to change the misunderstanding of the public so that ex-mental iiness persons can return o the
community successfully.
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Lange-scale wocial and recreational events
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Educational activities in community
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1. Pt ol Mo Chusrrnans, e Sevsetiey Genwal, the Comer banager and Dr. Taang Fi Koy afer e pormssarniy bechase

L i e Hoves, Mone Cene okl e il s 1o Temelis e P owe Sotin] Rowens andl shaied T Bl
5. ‘wiuniees o e Red Cisia vaited Yee Lok Conts ol lasrmes maose ikoralion on Sesial haalth
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Colorful Life programs
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Annual Senoe Statistics 20012-2013 (l5l members as of 31.-"5.."2013}

REBER
Seatisti
100
Bo%
as Lk

. BRI E3caum @ aisAN B EsdEDE
L) B HPELT 8 Pas  mAwmLs
ia BEE WA

ey

T LT ] LLLL B i)

Ll iy

o R B B A e
w SRR

s RlitER

A

T I
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Outreach Senvice and Centre-based Member Statistics

HRE SR L RO AR Since its establishment, Yee Lok Cenbe 5 dedicated 1o the
ERy AN - BREMMARE - povson of oumsach suppont senices 1o the ex-mental Tiness persans,
REPRHSTENERER - HEEE  asiding them 0 get integrated imo the cormmunity and providing
—HERE  BIDAESAEEENEES  thern with dverhed ehabiltaton sennces. Generally the outreach
gEADOER c TEBENDLHRE  senion vl last for teo yoas, membens who successiully complnting
FED - HEhTRE—FEAEALS  ouweach services will become the Centre ~based members. They
mH - can coninue the paridpation in all kinds of peograms and actihvities

cuganized by the Cantrg, 50 a% 1o futher improwe ther e qualitg.

SO E

HRER

SHEBERERET (6176 2002 F 31/5/2M3 ) Outreach Senvice Statistics (From 1/6/2012 to 31/5/2013)

Murnber of classes

hLEE ] 3274 Ernational counselng 3774

oL B 530 Medication complisnce taining 530

HEIE TSN 43 Cornmunity skil taining 43

W RS 35 Independent life skils 35

Fhl 11 Other n
AMEANEEENETRENSS Wental dlness wil bring all kinds. of rfuences on the daily Be of

HEAER - RREdTHE- B T esmental iliness persons, including socal withdsrwal. Therefiore, our
EREHEMNH EERMPLEBLNEE  safwil go o the comemunity fonweedly o contact them and imenene
SEMSFiESA  CNEEMeERY  wih cooperaton of mulliple discplnes, so a3 1o strengthen their
B RahmeE R - intiasing and impeoun ther independonce




WAEERE (/@ /e202 E 31/5203)
Vincational Rehabilitation Statistics (from 1/6/2012 to 31,/5/2015)

B, IV )
T T fiei CHRm - FRLAEETE) 5374.5 2644
MRS | T8 TN &004.5 1443
B (mE  BOTEGE - BRREEERAS s ]
1022

4775

LA K 0 i (4
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Aumiber of hours of members
Maobile work team (includ Mg car I-'\--l'l'c\-""-l"'a clean g and 52745 2548

eaflal disnbution)

Supported employment {including Happy Laundry or 0045 1443
Creatve At House, @ic )

Functional team (includir @ office assistants, plamting and T4 o5
ibeanars, i)

Work and nterest o tivating team L:rq!u.‘.i':f handoaft and 1022 BTG
packing ei.)

Lile skill traimng (inchuding daly lite canng and activity 4775 TG
plannmg, etc)

Work training meeting (induding occupation safaty and 172 172

health, work attibude education,
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Member Employment and Traming Statestics

WAL 2011-
Ermployrment 20101

AR Bk
Nurmiber Percentage

pHC T

20 & L] Fl Bl
Public employment HE i
LT - -~ - L3
Vocational traning
8 30 5% il 19%h + B0
Job-waiting
JFaL® 23 199 3 240 453
Linermpkeyment
HAE
1% 1%y 7 1% iy
Oither o 2 *
ELE ] 119 100K 1 106K
Toal

HEREEE (B e02002 F 31/5/2013 )
Community Education Statistics (from 1/6/2012 o 31/5/2013)
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Staff Tramning Statistics (from 1/6,/2012 o 31,/5/2003) I r

year 2012
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Mo Boundary For Creativiti
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Project Report
90 £ #1818 T FEoghtis 94 255 A TH
Organizations visiling the Creative Qrdering Souvenir
Art House
92 BB T F EFERMRE 95 EEnEE
Produced by the praduct line of Arts with the disdbled program

Creative Art House

07 ERHEEHEE

Activity and Event Report
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Contents of Creative Art House
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Since the art waesh the dsabled was launched in September
2010, Fuhong Sooety of Macau has provided a base at an fraining
for the sendce users of all centers, AT the same trme, with arts in
difleerd lorrs as the mesdia, the senace users can b the dhanoe o
show their falents, express ther emations, enharce: ther values and
gradualy open up thesr mind to contadt the sodal publc and improve
their soclal contact abilies. All such expectatons are the maost
imporant Facions for us 1o unch the ot with e disable and 52t up
the Croatve Comer,

Since ils establshment, many people Trom the sumounding
commwrities have been asking whether the artworks which made
by the disabled are offered for sale. in the contert of parallel
deselopment of the Cultural and Creatve Products and the Art
Education for the Deabled, our sennce users have pmduced & lage
asmount of artworks, For the reason of relocation and as a retum
fior the supports of surounding communities, the Creative Comer
arganieed an open dey carna on Apal & and 7 2013, Dunng thase
oo chays, the gtizens had the chance 1o leam about the developrment
of art wath the disabled at the Create Comer. They can personally
enter e world of an, espenence the talerss of the shudems behind
thes warks and have the opporursty 1o pamticpete in the chanty ssle
of hand-made and ceamic amwods made by the sudents of Fuhong
Society of Macau. In addition, handoaft worlkshop and painting ansa
were peovaded on those days, so that the wsioss could ako engoy and
share the fun of anf oreation, What's more, community promiolion
and public education were perdommed theough thee adtivity, we hope
that the public could pay more atierbon to the needs of the dsabled,
Ieam Lo aocept and coman thesm in oider 1o have ull understand and
respact 8o e disabled
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In Apel 3013, the Creatve Comer was relocated, expanded and
renarmed a8 “Creatve At House®, This dhange = an importand step
for us b improve our arts and our senices with the dsabled. Our
senaces will become mone daersfied. no matier in classes or acivites,
having sufficient and coméorable space can help us to solve al
pichlerrs of masens deeage and work depleye The seraos hers can
et ther ackantages and meke ceations @ they lke, hully epess
their potential power and gift In addition, the workshop can effectiely
promote the development of all kinds of ant wath the disabled
prcgects and harronious sdnaties and 2 up & badge betwsen the
disabbed and the healthy, =0 shat the talents of the serice users can
be recognized by the public, inspeng more peaple 1o understand
and care about the disabled and promote the constrecson of a
hamorious society for both the dssbied and e heakhy,

W&

Organizations visiting the Creative Art House
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Since the launch of ars with e disabled, this centre has: been
recelTg suppons and encouragements from the sooety. During al
knéd\ﬁhﬂdnﬂm{zm.mmmﬁmeﬂa&n
\What's mone imporiant & that we have recerved valuable advices
and opporiunities from different people, which have great referential
waliee Tor our developrnents, aidh postive leedbacks are the best
recogrinons for the sustanabie development of this cenre,
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EmEED
Youlth Commimes of the Macao Chamber of Commene

P
HSEC Macau

FIMMEMTHEER
Sheniilhen Audrim Soosty

Llhad e Rl v
Rotasact Club of Macay

HAREE
Heep Hong Socety

WA 48R B Facebook BRE

Me Chan Meng Kam, member of the Legisiative Assembly

of Macay and friends from Faoebook

HAEMRtRERSERNFTAR

M Vi Hod leong, the Deputy Director of the: Ervimnmental

Prolecion Bunsay, and enfourmpes

BMENRETES
Yisuth Comimimes of Macsu Artist Socaty

FARERTERELE®
Hang Kong Outstandirg Young Volurtesrs'  Assoculion

AP R
Specisl Ecucation Class of Escols Luso-Chinesa da Taipa
P B

Speacial Educaion Clss of Estola Luso-Chinesa da Taipa
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Direcioe of Fu Hong Sodety and enourages

b Lo
Barmyan Tree Macau
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Produced by the product line of Creative Art House
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Ceramic series

With the rapd developrment of cutural and eathve products,
the artwork which made by the disabled s gradually entenng the
public market. Therelone, it 5 necessary 1o develop different channels
ot cifferent levels for the duabled to have contact with mose public
peopin, 50 that both oirens of Macau or foumsts can hae fhe chanoe
i keam about the different e of ant of the disabled

With the supports of funds, entesprises. and ceganizatons in
Mlacan, ciferent artworks, with cesinree Wunvenr a5 the mam products,
in different appearanoes and forms ane continuousy deliversd o
magor enterpises (Macaw imtemational Airport, MGM Macau, The
Veretian Macs, &ir ), imwselms (Macas Museum of A, Macan Giant
Panda Paviion, etc) and cultueal and creative industry developrment
aneas (5t Lazans Parish) in Macau for sale, The results ane also quite
satstaciony. in e futue, in ceder 1o mest e ever-changng market
development, we will make further improverments in product qualisy
and desgrs, presending mone mnovae, dversified oeahe products
and developing mone saling points, so that the publc can suppoet the
disabbed i make aristic cestons and undersiand the rue meanings




wirAE

Production process

E—FNEELEMET « MR EE Each of ceramic products, fram the start of produson o the
HEnR - BROEBRESAOCHETE  pacegng 5 made by the senace users with thieir souls and hands
-
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Ordering Souvenir

Rt BBl b ENEL N With the mapd development of econormy n Maca in mstent
BERFENEEHEEALTHARE TS yean mome and mone ememposes in the sooety begin 1o pay atherthon
BE- - +TRUREEHEENBEEEA o the development of the disabled. After getting aware of the
FEFEESNMEFE NG MMAET  inoeasng demands in the market for souvenin made by the deabled,
EEZEMEE  FTEHREDSFES e worlshop lunches the souvernr ardenng serace, offenng different
BERHATRE EERAANEHT «  shies and designs of souvenir o the public. With great supports from
BAKATHRT SN - WHE - e emeqeses, we ae ceating a rew divedion and new opporiurities
Ef P S WA0Es - REW—E  for the disabled, so thay they can enjoy the ant while also havng the
T - — B - chance: o work and training

rization

g/20:  RER1T BRI by S x 55cm) 500 5
Bank of China, Macay Branch Ceramic sounvenir plate (9 x 5.5om) S00 pos

o3 EMEE TR RDEE i 100 &
Calaxy Macau Acrylic phota fame with the character  “Blessing 100 pos

R .
Bank of China .‘




BIETE - ReeHEivaRE (E_"%FH)

Creative Art House — Arts with the disabled program (Tuesday
to Sunday)

EREATHEESTEGHE - Hih Providing diversified art programs to the disabled can help
EEEAHERFEHEGHEE - 27 them to expand their honzons and enhance their inderests n art
BLSERNSBORS A +%IE - BE  leaming For deabled who have diffculbes in physical labor, the world
Pt RERTEhRIFSmEnENEE o en undoubiedly cpers up another chanmel for them 1o espress
MEE—2E  FENNFRHERYEE Hor enohons and inoease their sooal contacts. In addion, the art

BN HREFRREEENEE - RER pogams with different soopes can halp the senice users o reach
REATEMEN - rrofe and develop thesr poberial o rrpiose ther He qualty.

i B WE— 5 Every Monday 10:30- 1130 ME L MA Poruguese folk dance 10 A persons
i §E % Every Tuesday 11:00- 12:00 o M 2 Musical social ieam B A, persons
% B F o Every Tuesday 14:30-16:00 BER A Mandala drawarg diass 5 A persons
N5 0= o Beery Wednesday 11:45-12:45 P & BE Afncan drum class A 10 A parsors
iR = o Every Wednesday 15:15~17:15 HIMEHE T Beby dance dass 10 A, persons
BEW= - BT T Every Wednesday - Fidey WBEESE/ ERNE B A persons
15300= 17:00 Ceramic souversyproduct program
BB A B T Every Thursday 10030-11:30 WA Deavang class A 5 A persons
W RIET E 5 Every Frday 10:00-11:30 B E B B Davwing dass B 5 A persons
BB W75 5 Every Saturday 0530~ 10030 FEiE: B B Afcan drum cass B 0 A persans
BB M T 5 Every Satusday13:50= 15200 LR & R 10 A persons
Shck. 10 youli Paper clay dass
BB W T 4 Every Satusday13:30- 15000 HE B EM drawing and caligraphy dass 7 A persons
RS TF Every Satusday1 5200~ 18:00 R(FA1EEE Green Creative classe T A, persons
% 518 ¥ Every Sunday10:30-1230 MWL T L Visual arts workshop T A persons
B B E A T Boery Sunday | 5:00- 1700 PR T A [ T ) 7 8 pairs of parson

Parerit-cheld art workshop

- BT - Crmtrn ae v | 2
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Exhibitions and events that Creative Art House has participated

During the pericd of 2012-2013, the Creative Art House jook
an adive conlinuing paricipae in al lands of exhibitons and cuuesl
e, inbegrating the cestnaty, cuitural arhwork and performeances. of
the sernce users o the publc, promoting the an adeverments and
developments made by the disabled 1o the sodety, setiing up a brdge
bestweeen the disabled and the healfy, enhancng the posise mage

W
FEF
HEE
Hrgm
BREE

ol the disabled and comstucting an integration socety
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Youth Cormmiies:
of the Macao
Chamber ol

Commene

BMREIAR
e
Macau Lohas

31,/08/2012-
02,/08/2012
Assnciation
19-23/09/2012 | PRI - th
BRE A S
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WA EE
The China
Desabier] Pesmons
Fetesaion {C19F),
Thina Foundabon
for Disabled

Persons, Macau
S Covesrment

2 o T R
BHEEE-DE
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Celebration for the
25th arnmersary of the
Youth Commities of
the: Macao Chamber o
Commene — Dyname
Youlh Culture and
Creatnity Exhibiton

AR EEEEE

AW 22
Macau Lohas Expo &
Cuality Living Cambal
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Artwork by the
Rowing Exhibiban for
the disabled in four

places
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The endubaion st up & peried
channel of communication
lar the develapment ol
cuttural and creatve indsty
&l the rdaborekp veth the
young busmess sactor from

netghboring Asian counines

&l regons,
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Charity sale of different
kinds of hand-made
artwork by the service
users

B i g R
Exhibition of senes poflery
artwark, Al Hang

BFiRARRER
B R
Barnyan Tree Macau &
Rt o B Sopiame
of Caaengy iarm

A e

Macau Fisherman’s

HREM e
Tauen Wan Town
Hall i Hong Kong
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Supporting You =
Chanty Camival
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"My Dream” painting
conbest for autistic
and mbelledual
disabiibes in Macau

BB BT
{Dpen Day)
Creatwe Corner
Camwal (Open Day)

EEEd
Tap Seac Art Fair -
dart

RiuRTRERRCIME
®EFEERL
Boaoth exhibition and

charity sale of hand-rmade
products from Fuhong
Society of Macau

HEAEE
Painting wall muealks
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[WEARE: 10F BN
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Works with *My Dream”
a5 the theme and express
persenal features and
shykes with plane: pamtings
[Awards winners: 10;
Foardd pardmgs: 12)
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Peaple feom surmoundngs
learn about on the
development of arts for
the disabled, observing
thesr daily works and for
charity sala

EEEMEREFTER
Chanty sale of hand-made
products from Fuhong

Socaty of Macay
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! Celebwaton bor B 1% svveenuny of e arcding of Fouth Commeses o e Macso
Chamber of Commeacs — Dpnarmic Touth Coltess snd Cresivity Pababition

Viscsy Lohm Dape & Gusity Lung Carvel 7007

bt by %o Frrang [dshdaion for the dmabled n bow paces

Tag: Temac Al P - et

Pariryg wall mursh for the s “Supposting ou Chassy Carmeal” orpeneed by instus for
TareT Sk,

&, Wy Do puainting coriest bor el drd intelachusl dessbliiers penorm s Macay

& Cpmen dy o Crawive iCormer
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%/ ANENNELEREEGRELAREEH
Arts with the disabled programs and harmonious activities with participation of enterprises and

afganizations
BIETWE TS =T In addition 1o the seraoe users of ths assooason, the Creatve
B4 - ERFAEMEYERMEREMNST  An House also makes r-'rr'b,..l:wrvs to the sodal senice organizations

—mHl - MR ENER  and groups in Macau by organizing all kinds of appropdae programs

EEREN EREESFAE- for poups with relsted nesds and masking joint effords o adwocate
HREFUMNANFDEERSFEESNA the benefits of arts weth the disabled. The integmtion activities help

'T-‘ + 3 S O 0 = 0 0 T L

L o make the senace users engaged in the program and promole the
riesaction and recognition betwesn the: deabled and the healiy,

i

Mame of Event

03,/07/2012- SMEFRE AMESSRIEAE -8 | 204

25/09/2013 All kinds of EERESEBER] 20 perscas
B hand-made Unido CGeral das
(ZER2R) continving  arwork Assnriaches dos Maoradoees
(3 months, 12 Education de Macau -Centro de
5500 ) Development Servigos Completos para

Plan — smart Idosas Cheng | (UGAMM

warks Chang | Elderly Service

Cerier)

- [ [ BRI i Lt
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Walurt smber  Student

O /DE2012 T ROY R 10 A 7 A
I Polyrmer clay Centias de Educagio & 16 Persons 7 Parecng
Parent-child work y & Familia na llha da
polymer clay
DY waorkehon
ENONTHF ERNESE PP bk e A L 10 A a8
(3] clay | Raterad: Club of Macau 10 Persars | 4 Persne
Polymer clay work
O warkshop
08/01/2013- RERERE SETTES L | 2040
03/04/2013 B - "REL Al kinds of : 30 Persons
= iM% hand-made das
(Z@A. 1) Continuin g arwork Asencaches Mioradoees
(5 months, 12 Education de Macau -Centro de
ps5ans ) Development Sernvicos Completos para
Program Idosios Cheng | JSUAARA
“smart works” Chang | Elderly Sennce
Cermer)
BEEE NE LIl BN LR

02/03/2013- s
052003 |

L] Ceramic hamd-  Macau Deaf Association
Creative Comer made artwork

(HERsR) arts with
(2 maonths, 8 the disabled
A0 ) program
HE TE A FLILN
Total T2 Persors 23 Parsons
| NEEAETENES AR SRR EEE
1 ] Dbfr TAE
3. I AN - W D T
1 WEEEE
LN

e

Uil Corl can Amsnciandes: dos. Mcodom de Macas
Conero ce Servigos Compleios. pars idosos Cheng |
LGk - Cheng | Tidiery Senare Canier] (Consnang
Echutation Deesicprnnt Prograr)

Contrs de Rchocario o Apon B Femila ra e da Tepe-
il polmer tay D worbiop

Erearars Du= of Lnewo i Pobrrer oy v )

Urilo Coril Seb dosocigtes dos Mosadonm. de Waces
Confro e Serwigss Compleios pars o Cheng |
{LICAMM - Chery | Eiderly Seroes. Conier) — amart
vk (L onbrng Erducstor. Sovdoprrend Prigpan)
e Dl SacectiatunlCinrra harsd- e k]
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“Current Development of Happy Lau Social Enterprise
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Contents of “Happy Laundry”
Social Enterprise




society different

HEXE ZRE

Rey, Leong Ka Wa, Project Supenvisor of Fubong Sodiety of Macau
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"Work” and “Employment” is a phase that every adult
the sooety has to go through. Howewver, have you ever though
that, foe & disabled persory, @ may be a lar way to ga? Have you
also ever thought that, when gaven the adjusted work procedures
and appropriate ausliary tools, the disabled may also become
consideratte human resources in the lbor market? Happy Laundry
Social Erterprse of Fuhang Socety of Macay he been establihed
one and a half year, In order to realize the sustainable developrment
of the: socal enterprise, Happy Laundry Sodal Emempase also pursues
pioies e other erfempnses; # the same trre, # has 1o assume sole
respansibility for i profis or losses and have dearly defined madketing
plans and positioning strategies. However, &5 a sodal enterprise, its
exsience s have i socal purpose, that is, o sole the “Wok” and
Emnpiayment” problenrs of the deabled in e sooety

Undoubitedly, "Employment” prowides stable incomes for the
disablied, so that their basic demands. for survival can be satished,
whats monme mportant & that, it brings "nuiients” 1o the e of the
disabled, making their life colorful, so that they won't pass their e
in wain. Happy Laundry Socidl Emerprise peoades ful-ime and pant-
frme jobs to the disabled, induding intelecual dashiies and ex-
rraantal iliness persons, so that they can regain the value of ther e
in the work and can Ive in the communiey with digning. Far thern, the
armaunt of income that they esrned frorm work is pust 1o manain
their basic fihe qualty and demands, but not the sngle sandard o
maasure ther work and e values, & work, they cin keep leaming
and pracioing their skills, atiernpt 1o accept chalienges fom their work

IERe LY
- e .
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and the sooety, expand their sooal network have a posine manne in
thelr work and Wi, geen the dignity and respect from the sodety and
Srally have the recogration on fheir values from work

s mot difficult s find out that, within the peniod of over one
year when the deabled week in Happy Leundry Sodal Enlerprise,
“Employment” has bought them mone posifie changes. What's more
important is whether the society can prowde sufficient spaoe and
apporiunities for them o exert ther potentiak? Or the emerprises
mmariet, 50 a5 o provide the disablad with the opporturibes 1D show
thiwr talents? Happy Laundry Social Entenprise s established wath
the expectation o promote the work abdity af the dsabled persons
1o the society, belp the enterpeie to understand and accept them
and finally espand their prospect of public employment. i's not
difficulk for s o mmagne that if the emergence of Happy Laundry
Social Ermepise can help the socety 1o have better understanding
of the disabled work sbility and mecognine that the socal enfepeses
ase helpful for the solution of some social problems in long-tem,
sorme potentlal entreprensurs in the socety may be influenced by
fhat, 5o thal, when corsidering seting up new-hype enlepises, one
third of them may consider how io make the society bether when
mrying to make peofits and another one thind of tem may be wiling
to bire cisablid 50 that the deabled may have the dhance o et
their talents into the labor market. We hope that we can grachally
enhance the awareness of the radtional proft-making enterprises o
perforn their social nesponsiblites and promobe the sefomation of
social veellare in the fom ol socal entesprse. Mow, Happy Laundry
Socal Enteprse has made imtial achievements in the emplayment
development of the disabled and the sodal emerprise. We: hope that
in e fulure, mose and mone entrepreneuss wil make contributions
i the developrment of social entemases, 5o $hat mone recipienTts can
g8t proper assistances and get imegrated inio the sooety. In such a
way, our socal problerns and the employment of e disabled can be
sobed i & baner way,
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Snce its oposaton sarted in January 2012, Happy Laundny Social
Enterpnse has recefved supports from mary enthusiastic small and
mredium enemases (SMES) in Macau, who use the Happy Laundry
Socal Entempiie senices. and mske onl elforts with Happy Laundry
Socal Enterprise for the employment development of the disabled
s of May of 2013, Happy Laundry Sooal Enterprises has 36 regular
cusiornes and the tagets of bundry senaces indude basuty salon,
hair salon, dub house, propefty mansgement compary, garment
factony, seourity compary, theatre, medical centre and hospital, eic
The numiber of regular customers inceases. 33.35% compared with
thee resull from the same perod of Lt year and for the sccounts i
about 58,559 of all customens. Hair salon and customens of ather
Fypes account for s 22.22% and 19.44% of all oustormens nespecieh;
I beirn of sales tumnover, the beauly salon cuslomers aceount &
5005 of the iotal operating mcome, decnessing by 23 76% Yo,
whie the operating incomes from hair salons and other customer s
increasa by 12.75% and 11.02% respectively Yo, refleding that the
Hapgy Laundry Social Emempinse & graduslly expanding s sources
of moome and customens o diferent fiekds snd trarslemng its main
spvenUe-genefating point from beauty salors o hair salons and other
customerns (Fgue 1 the types of regular custorress and distribumon
ol e Rumiowes of Hapgry Laundrny Socisl Ererprse: 05,7200 3),
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in temn of the pounds of dothes washed, Happy Laundry Social
Enterprise explores cusiorres in the small and medium enterprises,
sctrely devedop different ustomer bases and uBizes ozone laundry
technology o peovide high hypene quality competithee prices and
sevices to the customers, it gairs & larger maeket space in the
induatries of beauty salors and hair dalors and resizes the rapid
groath in pounds of clothes washed and the amount of business
nEnover, In Jansary 2013, the pounds of dothes washed were
emteaded 20,000 pounds and reached the goal for the thind year in
achvance, Except lor sorme seasonal, westher and holiday facions, te
pouncs of clothes washed and the amount of business tumover of
Happy Laundry Social Enterprise: maintain an upward tendency. As of
May, 2013, the pounds o dolhes washed reached 22388 pounds,
with the amount of busness tumower meaching MOP 115,686,770,
increasing by BSB5% and 92.36% respectively compared with the
same penod of the preveous year (Figure 2: Saaistics of manthy sl
pounds of Happy Laundry Social Entarprise, O6/2012 -05/2013),
{Figure 3: Statistics of monthly business tumowver of Happy Laundry
Socal Enterprise, 06,2012 =05/2013)
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with the business development of Happy Laundry Social
Enterprise and the nmexse of demand for labor foroe, the number of
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